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Please return completed questionnaires to Freepost TfL Consultations

1 This consultation provides detailed proposals for the improvements we would
make to the section of Oxford Street between Orchard Street and Oxford Circus and
its surrounding area.  We have developed these proposals based on feedback to our
last consultation and following detailed discussions with stakeholders, including local
residents groups.  We have made no decisions and would like to know what you
think.

Do you support our proposals for the transformation of the Oxford Street district?

[   ] Yes
[   ] Yes but I have some concerns about certain elements of the proposals (please
explain these in the space below)
[   ] No (please explain why in the space below)

If you have any comments about our proposals, please explain them below.
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2, We have explained that we will develop proposals for the section of Oxford Street
between Oxford Circus and Tottenham Court Road based on the issues of concern
raised by respondents to our last consultation, which included concerns about traffic
displacement, access by public transport and the management of the area.  If you
believe there are any other issues we should take into account in developing
proposals for the eastern section of Oxford Street, or have any other comments
about this issue, please record them below.
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About you 

4, What is your name?

5, What is your email address?

6, Please provide us with your postcode?

7, Are you (please tick all boxes that apply):

Local resident

Business owner

Employed locally

Visitor to the area

Commuter to the area

Not local but interested in
the scheme

Other (please specify

8, If responding on behalf of an organisation, business or campaign group, please
provide us with the name:

9, How did you find out about this consultation?

Received an email from TfL
and Westminster City
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Council

Received a letter from TfL
and Westminster City
Council

Read about it in the press

Saw it on the TfL website

Social Media

Other (Please specify)

10, What do you think about the quality of this consultation (for example, the
information we have provided, any printed material you have received, any maps or
plans, the website and questionnaire etc.)?

Very good

Good

Acceptable

Poor

Very poor
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Have your  
say on the 
transformation 
of Oxford Street
Consultation closes 
17 December 2017

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER
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Overview

In our last consultation in April 2017, we explained 
that our vision is to transform Oxford Street into the 
world’s best outdoor shopping experience and an 
unrivalled place to live, work and visit. We received 
nearly 12,000 responses. There was support, as 
well as some understandable concerns, and many 
respondents indicated the key issues they felt we 
should consider. We have listened very carefully 
to the issues raised and in the months since then 
we have discussed our vision with a large number 
of local residents groups, businesses and others to 
help us understand such issues in more detail. As a 
result, we have developed a set of detailed proposals 
for the transformation of the street and the entire 
surrounding district. We genuinely believe these 
proposals respond positively to the concerns raised 
by some and would enable us to deliver a significantly 
improved Oxford Street and the wider Oxford Street 
area for everyone.

Our vision is not simply to transform Oxford Street: 
the proposals we have developed are for the entire 
district. They would:

• make it much easier to walk throughout the area

• create beautiful, safe, accessible and inspiring public
spaces full of life and spectacle to address some of
the very serious and pressing issues of poor road
safety and air quality in the Oxford Street area

• support businesses to grow and respond to the
district as it transforms and create new jobs

• equally protect and enhance the quality of life for
residents in the area

• support the introduction of the Elizabeth line to
the area.

Our proposals represent one of the most significant 
investments in central London for many years. This 
is a once in a generation opportunity to transform a 
key area in central London. 

For the first time ever we are substantially reducing 
the number of buses in the area which has allowed 
us to bring forward these proposals. 

Doing nothing to transform the Oxford Street 
district would mean that traffic and pedestrian 
congestion on Oxford Street and in the surrounding 
area would worsen. Transformation gives us an 
opportunity to address the very poor air quality in 
the area, and reduce the number of collisions on 
Oxford Street in which people are hurt. It would 
give us the opportunity to create a network of truly 
world-class and inspiring public spaces, in which 
businesses could thrive and grow. It would deliver 
investment for transformational improvements to 
the entire area. 

Our proposals set out how we would improve the 
look and feel of the Oxford Street West district, and 
changes to how people could access and use the 
space. All of the proposals set out in this booklet 
are intended to transform the way that the West 
End feels and functions for everybody. We have 
made no decisions on whether to proceed and we 
will not do so until you have had your say and we 
have had chance to consider the points you raise. 

Cllr Robert Davis MBE DL 
Deputy Leader, Westminster City Council

Valerie Shawcross CBE 
Deputy Mayor for Transport

Mike Brown MVO 
Commissioner, Transport for London
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About our consultation

This booklet explains how we propose to transform 
the district surrounding the section of Oxford Street 
from Orchard Street to Oxford Circus. For simplicity, 
we will refer to this section as ‘Oxford Street West’ 
throughout this booklet. Other sections of Oxford 
Street will be subject to transformation work in later 
phases. 

The proposals for Oxford Street West have been 
developed in response to our previous consultation 
on the transformation of Oxford Street, which ran 
from April – June 2017 (details of which are available  
at tfl.gov.uk/oxford-street). 

We have also continued to work with a range of local 
stakeholders, residents groups and business to refine 
the proposals and address the concerns raised.

We recognise that we are proposing a number of 
significant changes across a wide area, and that 
different people may be more interested in responding 
on some aspects in particular. We have organised 
this booklet into sections, each of which deals with 
how the changes we propose to make would affect 
particular uses and users, including residents, of the 
Oxford Street district. We would like to know if you 
support our proposals, and if you have any comments 
on any aspect of the changes we plan to make. 

Our vision is also to transform the district including 
the eastern section of Oxford Street, from Oxford 
Circus to Tottenham Court Road (or ‘Oxford Street 
East’). We have made no assumptions about what 
changes should be proposed for Oxford Street 
East and will be developing specific proposals in 
the coming months. We plan to hold a separate 
consultation on the detail of these proposals in 
early Summer 2018 but are seeking your views about 

the principle of changes to this part of the district 
now. We believe that subject to consultation, these 
proposals could be in place by late 2019 or early 2020. 
We explain later in this booklet what issues we will be 
considering as we develop these proposals. We would 
like to know if you think we should be considering any 
other issues. 

We have provided a consultation questionnaire on 
our website tfl.gov.uk/oxford-street, although if you 
wish to reply in writing please do so to our postal or 
email address. Further details are in the section ‘How 
to reply or find out more’, towards the end of this 
booklet. The closing date for comments is Sunday  
17 December.

Transforming Oxford Street in stages

In our last consultation we explained that we would 
make changes to Oxford Street and its surrounding 
district in stages. Our Consultation Report, setting out 
our response to the issues raised in that consultation, 
is available on our website at tfl.gov.uk/oxford-street. 
The first stage of our work to transform Oxford Street 
is intended to:

• Prepare Oxford Street and the surrounding area
for the significant increase in the number of
pedestrians brought into central London with the
arrival of the Elizabeth line by the end of 2018

• Protect residents living in the wider area from the
existing pressures of traffic and pollution

• Begin to establish Oxford Street as a place for
people rather than traffic, and more immediately
address the existing issues which harm the area,
including poor air quality, traffic congestion,
traffic domination of streets and inadequate space
for walking
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• Prepare the way for a second stage of
transformation, both by making those changes
to traffic access that would be necessary
and by helping us to understand how a
transformed Oxford Street and the areas
surrounding it would function in future

We are seeking funding from the Government 
and the private sector to enable us to continue 
the larger transformation of Oxford Street to a 
second stage. We will develop proposals for this 
second stage of transformation later, based on 
the experience of the first stage. This allows us 
to see what works best and what perhaps could 
be improved in a permanent design. We will 
continue to discuss our longer term proposals 
with local groups and all other relevant 
stakeholders, to inform our plans.

We have developed a set of design principles 
to guide us in developing proposals for the 
transformation of Oxford Street across both 
stages. We have provided these principles on our 
website tfl.gov.uk/oxford-street, together with 
a map to show the extent of the second stage of 
the transformation of Oxford Street.

The map opposite indicates each of the sections 
of the Oxford Street district we propose to 
transform, and the timescales we are working to.

The transformation of Oxford Street 
in context

The proposed transformation of Oxford Street 
is just one part of an unprecedented level of 
investment in central London. Schemes which 
are either underway or imminent include the 
transformation of the stations at Bond Street 
and Tottenham Court Road to prepare for 
the introduction of Elizabeth line services to 
central London, the Baker Street ‘two-way’ 
project, improvements to Bond Street itself and 
work at Brook St/Dover St, the changes to the 
Tottenham Court Rd/Gower St area, and the 
development of Euston Station to become the 
London terminus of the HS2 high-speed rail link.

Our development of proposals for the 
transformation of Oxford Street West, and 
our subsequent assessment of the traffic, 
environmental and accessibility impacts of our 
proposals has been undertaken in the context 
of this wider programme of investment.
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Further reading

We believe that this booklet provides a comprehensive 
overview of the changes we propose to make to the 
western section of the Oxford Street district. We have 
also made available a number of additional materials 
on our website tfl.gov.uk/oxford-street. These include 
additional maps and drawings of our proposals, 
supporting factsheets to explain key points in more 
detail, and links to any of the reports or studies which 
are summarised here. 

We have also organised a series of roadshow events 
at which TfL and Westminster City Council will 
be available to answer questions, or discuss the 
proposals more generally. For further details, please 
see the section ‘How to reply or find out more’, 
towards the end of this booklet.

The next section of this booklet sets out the impacts 
arising from our proposals for Oxford Street West and 
their implications for different uses and users of the 
OSW district. It covers: 

• Walking on Oxford Street West and in the
surrounding district

• Buses on and around Oxford Street West

• Improvements in the Oxford Street district

• Taxis on Oxford Street

• Deliveries & servicing

• Impacts on traffic and the environment

• Impacts on accessibility

• Planning the transformation of the eastern section
of Oxford Street

• How to reply or find out more

• Next Steps

Other than taxis, the only traffic that currently 
uses Oxford St is buses. After many of the existing 
bus services are removed, only two routes will be 
relocated in the area. Access by taxis, private hire 
vehicles and freight and servicing vehicles would 
all be restricted. We would provide appropriate 
measures to ensure Oxford Street West was 
protected from unauthorised access. Traffic 
would be allowed to cross Oxford Street West at 
five locations – further details are below in the 
section titled ’New north-south crossing points’. 
In each case, we have taken account of the effects 
of the transformation of Oxford Street West 
on these types of journey, and have developed 
proposals accordingly. 

The only exception would be for the emergency 
services, who would continue to have full access 

Walking on Oxford Street West 
and in the surrounding district

We propose preventing all traffic from Oxford 
Street West between Orchard St and Oxford 
Circus, although we are also considering 
whether delivery and servicing vehicles should 
be allowed access overnight. We propose still 
having multiple north or south routes for 
all traffic in this section. Cycling will not be 
allowed on Oxford Street West, because of 
the high volume of pedestrians, and cyclists 
will be asked to dismount and wheel their 
bikes through the space. We are currently 
developing plans to provide high quality 
alternative cycling routes to allow cyclists to 
move easily and safely to and through the area 
around Oxford Street.
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Transforming the space

We think that our proposals would mean that 
the experience of coming to Oxford Street would 
be hugely improved. They will create a place 
where people will want to be, and to come back 
to. Across the wider area we will be making it 
much easier to get around on foot, with new 
pedestrian crossings at key points (at every 
junction on Wigmore St, for example, and a new 
pedestrian and cycle crossing of Park Lane), wider 
pavements where we can, and improvements to 
the streets to make them more accessible.

We want to learn from improvements in public 
spaces elsewhere to make the best possible 
use of the new spaces on Oxford Street. This 
includes installation of public art, lighting design 
and activation of the spaces to inspire and 
delight people moving through the area. 

Removing all vehicle access to Oxford Street 
West would mean that a differential carriageway 
would become unnecessary. For this reason, 
we would raise the level of the carriageway and 
make large sections of Oxford Street entirely 
step-free. In the coming months we will 
commission an artist to create an 800m-long 
piece of public art to be painted along the length 
of what would be the former carriageway, as a 
way to give a strong sense of visual identity to a 
future transformed Oxford Street.

We would review all the existing ‘street 
furniture’, such as the existing bins, bus stops 
and other items, and remove all those which are 
unnecessary or obstructive. All of the existing 
lighting columns would remain in place. We will 
provide new seating, which for the most part 

to Oxford Street as required. We are working 
closely with the Police, Fire Brigade and 
Ambulance Service to ensure they have the 
right access to Oxford Street. Our maintenance 
vehicles may also need to access Oxford Street 
on occasions. We explain later in this section 
how we would enforce this restriction, and how 
we would ensure the emergency services would 
have access when required.

These changes would mean that we could make 
substantial changes to Oxford Street West, 
making it an attractive, safer, accessible and 
inspiring public space full of life and spectacle 
for the growing number of pedestrians who are 
currently crowded onto pavements.

Our ambition does not stop at Oxford 
Street. We also want to deliver a series of 
improvements to the surrounding wider 
districts, taking into account their needs and 
the characters of the different areas. We 
have considered what changes we would 
need to make to balance the effects of the 
transformation of Oxford Street. We have 
also considered what changes could help 
to reduce traffic flows in other streets in 
the area, and to help people to travel to and 
from the Oxford Street area. We want to 
create new experiences to encourage people 
to spend time in the wider district. We 
explain later in this booklet what changes we 
would make to local bus services, taxis, and 
for deliveries and servicing.
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would be sited near to the existing trees on 
Oxford Street, to provide shade. The maximum 
distance between seats on Oxford Street West 
itself would be no more than 50m, although 
in most cases it would be considerably less 
than this, so that there are plenty of places to 
rest. We expect that the central section of a 
transformed Oxford Street West could become 
a focal point for people to meet and pause, 
where people would naturally walk more slowly. 

We will commission new public art. These 
pieces might be located on South Moulton 
Street, New Bond Street, Marylebone Lane, John 
Princes Street and Vere Street. The pieces will 
serve three purposes: they will further enhance 
the experience of using Oxford Street West, and 
we will challenge the artists we commission to 
create truly exceptional and beautiful pieces; 
they would help people find their way around a 
transformed Oxford Street, since they could act 
as notable place-finding references; and they 
will help entice people into the surrounding 
areas around Oxford Street. We will also provide 
new Legible London signs, to further assist 
people in finding their way around. We will build 
into the designs measures to ensure that Oxford 
Street West is a safe space for all who use it.

Finally we are working closely with the 
New West End Company, which represents 
businesses in the area and who is interested in 
commissioning and funding a new Christmas 
lighting display for 2018. We are exploring 
whether we can go further, and develop 
seasonal lighting displays for Oxford Street 
which would augment the new public art we 
intend to commission, and so further enhance 

the experience of using Oxford Street. Our plans 
are at an early stage, but we are excited about 
the possibilities.

The illustrative artists’ impression below gives 
a sense of how Oxford Street West might look 
and feel in the short term, by the end of 2018. 
There are additional artists’ impressions on 
our website tfl.gov.uk/oxford-street, as well 
as further plans to show how a transformed 
Oxford Street might look and feel in both the 
short term.

Artist’s impression
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New ‘north-south’ crossing points for traffic

We propose allowing traffic to cross Oxford 
Street at the junctions with 

• Duke Street

• Vere Street/New Bond Street

• Davies Street/Stratford Place and

• Harewood Place/Holles Street (although
this would be restricted to taxis, cycles and
servicing vehicles only)

• Regent Street would remain open

This would enable traffic heading north or 
south to avoid having to make a lengthy 
diversion around our transformed space. We 
will introduce pedestrian crossings at these 
junctions, to make it clear to people where and 
when they must wait and allow traffic to cross.

The ‘side roads’ off Oxford Street West, 
including Duke Street, James Street and Chapel 
Place will become crucial points of access to 
and from Oxford Street, and so we propose to 
improve the streets, to make them attractive 
and accessible. 

We propose to close off Gilbert Street and 
Binney Street to traffic at their junctions with 
Oxford Street. 

The map on page 36 summarises the changes 
we propose to make for pedestrians in the 
Oxford Street West area. We have provided 
additional maps, which provide further detail, 
on our website at tfl.gov.uk/oxford-street

We know that some people are concerned 
about the ease with which they could travel to, 
from and around the Oxford Street area should 

the street be transformed along the lines set 
out in this booklet. We know too that Oxford 
Street can currently be a very difficult place 
for older or disabled people to use, particularly 
because it is so busy and congested. Amongst 
other issues, respondents to our previous 
consultation were concerned about how the 
accessibility of Oxford Street might be affected 
by our proposals. We have set out our thinking 
in the section ‘Impacts on accessibility’, on  
page 43.

A new Management Strategy for 
Oxford Street West

Over the last few months we have been working 
closely with a number of businesses, Residents 
Associations and other stakeholders including 
the Police to understand any issues they might 
have with our management of Oxford Street 
and the surrounding areas. We have discussed 
a number of issues including our approach to 
managing anti-social behaviour, licensing, street 
cleaning and enforcement. These discussions 
have been very useful in enabling us to 
understand what aspects of our approach work 
well and what aspects do not work so well, and 
could be improved. 

We are developing a new Management and 
Activation Strategy for the Oxford Street District 
which we hope builds on the positive best-
practice noted by stakeholders, and provides 
new and improved approaches to managing 
those issues which stakeholders believe are not 
currently being effectively addressed. Further 
details are available to download from our 
website tfl.gov.uk/oxford-street
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Buses on and around Oxford Street West

TfL has made a number of changes to the West 
End bus network over the past few months, 
following a consultation which ran from late 2016 
– early 2017 (details are available at consultations.
tfl.gov.uk/buses/west-end-bus-changes). 

There has already been a reduction of four bus 
routes down Oxford Street since 2017. In all, only 
nine bus routes now serve Oxford Street West 
during the day: these are routes 7, 10, 23, 94, 98, 
113, 139, 159 and 390. Eleven night buses serve 
Oxford Street West: routes 10, 23, 94, 139, 159, 390, 
N7, N98, N113, N137 and N207.

Improvements to the fleet

Although not the subject of this consultation, we 
thought it would be useful to explain some of 
the steps TfL is taking to reduce noise and other 
harmful emissions from the London bus fleet.

TfL is making good progress in introducing 
around 3,000 Ultra Low Emission double-deck 
buses to central London. We plan to have 
completed introduction of these vehicles by 
2019. By this time, all buses operating in central 
London will meet the latest ‘Euro VI’ standard 
in engine technology. These produce 95 per cent 
fewer harmful NOx emissions than the previous 
generation of buses. TfL will introduce a further 
250 Zero Emission single-deck buses into central 
London by 2020. 

These new buses will contribute to significantly 
improved air quality in the central London 
area, and are also much quieter than previous 
generations of buses.

For further information about TfL’s work to 
improve the fleet, please see tfl.gov.uk/modes/
buses/improving-buses

Further changes to buses 
using Oxford Street West

The graphic below shows which bus services 
currently use Oxford Street West, the 
destinations each route serves and how 
passengers can interchange between each 
service.

Portman Street
for Marble Arch

Oxford Street
New Bond Street
(23, 139 and 159
eastbound only)

Oxford Street
Harewood Place
for Oxford Circus

(westbound only)

Oxford
Street
Great

Titchfield
Street

for Oxford
Circus

Oxford
Street

Wardour
Street
(w/b
only)

Oxford
Street
Soho
Street
(w/b
only)

continues to
King’s Cross

continues to
Holborn

Drake Street

continues to
East Acton
Brunel Road continues to

Golders Green

continues to
Edgware

continues to
Westbourne Park
Bus Garage

continues to
Willesden
Bus Garage

continues to
Acton Green

continues to
Hammersmith

Bus Station

continues to
Aldwych

for Covent Garden

continues to
Piccadilly Circus

continues to
Waterloo

continues to
Streatham

continues to
Victoria

continues to
Archway

Oxford Street
Holles Street

for Oxford Circus

(eastbound only)

John Princes Street Regent Street
Margaret Street
(eastbound only)

Oxford Street
John Lewis

for Oxford Circus

(7 and 98
eastbound only,
94, 113 and 139
westbound only)

Gloucester Place
George Street

Gloucester Place
Dorset Street

Orchard Street
Selfridges

Baker Street
George Street

Baker Street
York Street

Edgware Road
Sussex Gardens

Edgware Road
Burwood Place/George Street

Edgware Road
Marble Arch

Bayswater Road
Marble Arch

Bayswater Road
Hyde Park Street

Park Lane
Marble Arch

Park Lane
Dorchester Hotel

Park Lane
London Hilton Hotel

Hyde Park Corner Regent Street
Beak Street/Hamleys Toy Store
(23 eastbound only)

Regent Street
Conduit Street/Hamleys Toy Store
(23 westbound only)

Oxford Circus
Regent Street
(23 and 139 eastbound only)

Marble
Arch

(10 and 390
eastbound

only)

Tottenham
Court Road

Bond
Street

for
Selfridges

(113 and 139
westbound

only)
 390

 390

  94

  94

  23

  23

  10

98

7

113

113

98

  10

 139

 159

 139

159

7

Bus routes serving Oxford Street West (existing)

14



We have already consulted on a proposal 
to withdraw route 23 during the daytime 
between Aldwych and Paddington, and extend 
it to Lancaster Gate, with a night bus route 
N23 continuing to run between Westbourne 
Park and Aldwych (details are available at 
consultations.tfl.gov.uk/buses/bus-routes-
23-46-332-and-452). The changes we propose 
to route 23 in the table above would replace 
these changes. This would give passengers in 
the Westbourne Park and Paddington areas a 
new connection to Knightsbridge. It would also 
reduce the amount of space required for buses 
to stand at Marble Arch.

The following graphic shows how these routes 
would serve Oxford Street West in future, 
including their new destinations and how 
passengers could interchange between them.

Route Operates to-from Proposed change

7 East Acton – 
Oxford Circus

Withdrawn between Marble Arch 
and Oxford Circus

10 Hammersmith – 
King’s Cross

Routes 10 and 23 replaced 
by a new route between 
Hammersmith and Westbourne 
Park. It would run via route 10 
from Hammersmith to Marble 
Arch, then via Edgware Road to 
Paddington, then via route 23 to 
Westbourne Park. We will decide 
later would route number to 
assign to this new route

23 Westbourne Park – 
Aldwych

Withdrawn between Marble Arch 
and Piccadilly Circus

94 Acton Green – 
Piccadilly Circus

Withdrawn between Marble Arch 
and Holborn

98 Willesden – 
Holborn

Withdrawn between Marble Arch 
and Oxford Circus

113 Edgware – Oxford 
Circus

Rerouted to operate via Wigmore 
Street and Henrietta Place

139 West Hampstead – 
Waterloo

Withdrawn between Oxford 
Circus and Marble Arch

159 Streatham – Marble 
Arch

Rerouted to operate via Wigmore 
Street and Henrietta Place

390 Victoria – Archway Rerouted to operate via Wigmore 
Street and Henrietta Place

We have thought very carefully about what further 
changes could be made to the bus routes which 
currently serve Oxford Street West during the 
day and at night. We propose making a number of 
changes, as set out in the following table:
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Bus routes serving Oxford Street West area (proposed)
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Each route would run via Wigmore Street and 
Henrietta Place 24 hours a day, as shown in the 
map below. Route 139 would run every eight 
minutes during the day and every 30 minutes at 
night in each direction. Route 390 would run up 
to every six minutes during the day and every 
30 minutes at night. 

The table below shows how frequently each route 
would run (in terms of the number of buses that 
would run in an hour) throughout the day and 
night during the week.

We propose that routes 139 and 390 should run 
on Wigmore Street and Henrietta Place as doing 
so would mean that we could retain good links 
for passengers across the district. For example 
these routes provide links from Victoria to 
King’s Cross (and beyond) and from Waterloo 
to Baker Street (and beyond). We selected these 
routes also because it minimises the number of 
direct connections lost.

Weekday

Route 0700-0930 0930-1600 1600-1830 1830-0000 0000-0700

139 7.5 7.5 7.5 5 2

390 10 10 10 6 2

And this table shows how frequently each route 
would run at the weekend.

Saturday Sunday

1200-1800 1800-0000 0000-1200 1200-1800 1800-0000 0000-1200

7.5 5 2 5 5 2

10 6 2 6 6 2

This map shows the route each service would 
take in the Wigmore Street area.
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Having considered the issue very carefully, we 
propose that no night buses should operate on Oxford 
Street West. Routes 94, N113 and 159 would therefore 
terminate at Marble Arch 24 hours a day. Routes N7, 
N23, N98 and N137 would be diverted to follow the 
same route as they do during the day. Route N207 
would run via Park Lane and Piccadilly to Trafalgar 
Square to retain connections to the West End. 
Routes 10 and 23 would be withdrawn and replaced 
by a new 24-hour route between Hammersmith and 
Westbourne Park as described above.

Impacts on passengers

For people wishing to access Oxford Street West 
directly, the changes we propose would mean that 
they will have to walk a short additional distance to 
and from their bus. Those people who travel beyond 
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Bus stops and stands

The changes we propose to bus services on Oxford 
Street West would mean that it is also necessary to 
change the location of some bus stops and stands.

All of the bus stops on Oxford Street would be 
closed and removed as result of the proposal to 
remove buses from Oxford Street West. We would 
introduce two new stops on Wigmore Street, close 
to the junction with Duke Street, which would 
become a key point of access to and from Oxford 
Street. We explained in the section ‘Walking on 
Oxford Street’ that we plan also to improve key side 
roads between Wigmore Street and Oxford Street, 
including James Street. We will introduce additional 
new stops in Henrietta Place, keeping routes close 
to Oxford St and to significant destination stores. 
We have reviewed the locations of stops in the 
Marble Arch area, and propose moving some stops 
in order to make it easier for people to interchange 
between routes if necessary, and additionally to 
reduce the distance to Oxford Street.

Bus stands are very important because they allow 
us to account for and minimise the effects of traffic 
congestion or other delays on bus services. We 
propose creating new bus stands at North Row and 
Park Lane in the Marble Arch area, and on Welbeck 
Street (south of Wigmore Street), Wimpole Street 
(south of Wigmore Street), Great Castle Street and 
Great Portland Street in the Oxford Circus area 
to accommodate those routes which we propose 
would terminate there in future. 

The map on page 36 also shows where buses would 
operate in the Oxford Street West district. We have 
provided additional maps, which provide further 
detail, on our website at tfl.gov.uk/oxford-street

Oxford Street West may need to change buses to 
complete their journey, depending on where they 
are travelling to and from. 

We aim to limit the extra distance people would 
need to walk by keeping the remaining routes 
and their stops as close to Oxford Street West as 
practical, hence buses will use Henrietta Place 
where possible. We are also looking to improve 
all of the connecting streets, widen footways, and 
introduce new pedestrian crossings to make these 
short trips as safe and convenient as possible. 

The introduction of the Elizabeth line to central 
London at the end of 2018 will serve newly step-
free stations at Bond Street and Tottenham Court 
Road, and will also help make Oxford Street and 
the surrounding area much more accessible.

TfL’s bus Hopper fare allows people using 
pay as you go on a bus to make a second bus 
journey for free within one hour of touching 
in on the first bus. TfL is also now testing new 
technology that will allow customers to take 
unlimited bus transfers within one hour, which 
is not possible with current system software. 
Provided this testing is successful, it is anticipated 
that customers will be able to benefit from the 
changes in early 2018.

We have given very careful thought to how we 
could help people access Oxford Street West 
in light of our proposals for local bus services. 
We explain what improvements we propose in 
the surrounding area in the following section 
‘Improvements in the Oxford Street district’.  
The section ‘Impacts on accessibility’, on page 43, 
describes what possible further steps we could 
take to assist people to access Oxford Street West.
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We have developed proposals to assist and 
enhance the experience of travelling by bus 
or walking in the surrounding area, as well as 
some more minor improvements for cyclists. 
We have also acted on existing requests for 
improvements to the area. For example we 
propose to provide improved pedestrian 
crossings on Wigmore Street, which is a long-
standing request from local people. 

Wigmore Street 

We have focussed on how Wigmore Street and 
the streets between here and Oxford Street 
would function in future. We have developed 
proposals for Wigmore Street that are designed 
to ensure that it will continue to work well in 
future, and additionally to make improvements 
to the street which will benefit bus passengers, 
pedestrians and residents.

Currently, traffic on Henrietta Place and 
Margaret Street operates one-way for most of its 
length. We propose to change this ‘corridor’ so 

Improvements in the Oxford Street 
West district 

that traffic would operate in both directions. This 
would help buses operate here and also enable us 
to introduce two new bus stops, to help people 
reach Oxford Street West more easily. In addition, 
this change makes traffic movements in the 
surrounding area much more straight-forward. 

The Wigmore Street corridor (comprising 
Wigmore Street and Cavendish Place) is currently 
one-way only from Wimpole Street to Regent 
Street. We propose to make this section two-way, 
so that the Wigmore Street corridor would be 
two-way along its whole length. We believe that 
this would have a number of benefits. It would 
improve the accessibility of the Wigmore Street 
area to all road users, including cyclists, buses, 
taxis and private hire vehicles. It would also make 
Wigmore Street simpler, and therefore easier to 
use for all. 

We propose amending the traffic signals at 
every junction along Wigmore Street so that 
pedestrians could cross each ‘arm’ of the junction 
simultaneously. This would help pedestrians 
cross Wigmore Street more easily and safely. 

We will where possible, increase the width of the 
pavement to give pedestrians more room along 
Wigmore Street. 

Alongside the walking improvements along 
Wigmore Street, many other important walking 
routes will be improved with new crossings and 
wider footways. More detail is provided in the 
section below. 

As a result of the changes we propose to make to 
Wigmore Street, our modelling shows that fewer 
vehicles would use the street in future. 

This section describes our proposals for 
improvements throughout the wider Oxford 
Street West district. In some cases, these 
changes are intended to help balance the 
effects of the transformation of Oxford 
Street West, for example to ensure that 
the area is accessible, or to help to ensure 
that traffic can continue to flow efficiently 
throughout the area. We will look to minimise 
the impact on residents in the district. 
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Additional improvements

Harewood Place and Holles Street are currently 
used by buses serving Oxford Street and the 
local surrounding area and has ‘standing’ for a 
number of buses when they are not in service. 
When the Elizabeth line has opened, the number 
of people using Harewood Place and Holles 
Street to reach Bond Street station in Hanover 
Square will increase. We propose removing 
the three bus stands currently sited here and 
restricting access to all traffic except buses, taxis 
and delivery vehicles. This would allow us to 
significantly improve Harewood Place and Holles 
Street, particularly for pedestrians. We would 
widen the pavements to give pedestrians much 
more room, and introduce a new two-way cycle 
route so that cyclists could access these streets 
in both directions. Westminster City Council 
is also developing proposals for public realm 
improvements in Hanover Square. 

The number of people walking along the southern 
section of Marylebone Lane will increase once the 
Elizabeth line has opened. We propose widening 
and improving the pavements on the section of 
Marylebone Lane to the south of Wigmore Street. 
This would complement our proposals to amend 
the traffic signals at every junction along Wigmore 
Street to make it easier for pedestrians to cross.

We also plan to improve the northern section 
of Marylebone Lane. We propose creating a 
new pedestrianised area in the section from the 
junction with Wigmore Street up to Jason Court. 
Doing so would mean that we would need to close 
this junction to traffic. That said, we are aware that 
there are a number of businesses on this section 
of Marylebone Lane, who would need to make 

and take deliveries from time to time. It may be 
necessary to allow delivery and servicing vehicles 
to exit the northern section of Marylebone Lane 
onto Wigmore Street. Residents and businesses 
who wish to access the northern section of 
Marylebone Lane using a vehicle would do so 
from its junction with Bentinck Street.

We propose to improve the existing pedestrian 
crossings around Cavendish Square. We would 
introduce new crossings to better connect Holles 
Street and Harley Street to the gardens within the 
square and all existing crossings. We would widen 
all of the crossings and some of the pavements on 
Cavendish Square, to give people more room to 
walk and to cross. 

In the longer term we are interested in looking at 
improvements to Cavendish Square Gardens. We 
will create new entrances to the gardens which 
would be much better aligned with the new 
crossings we would provide. This would make the 
gardens feel much more like a part of Cavendish 
Square, maximising their value as a public space. 
Doing so would also improve connections 
between the areas to the north and south of 
Cavendish Square. 

James Street and Duke Street will become 
busier in future as they will be key routes 
between Oxford Street and the proposed bus 
stops along Wigmore Street, as well as attractive 
destinations in their own right. The footways on 
Duke Street are currently being improved and we 
propose to develop a scheme for James Street 
that would restrict access to all vehicles except 
those required to service or deliver to and from 
businesses. This creates additional space for 
people to walk along the street.
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The map on page 36 summarises the changes 
we propose to make throughout the Oxford 
Street West district. Additional maps are 
available on our website at tfl.gov.uk/oxford-
street. We have also provided on our website 
a list of every single change we would make 
throughout the area surrounding Oxford Street 
West. 

Further plans for cycling

Surveys show that many cyclists tend to avoid 
Oxford Street, and instead use alternative 
routes, including Wigmore Street (historically 
part of the London Cycle Network), Brook 
Street or Grosvenor Street. Only one per cent of 
the trips made on Oxford Street currently are by 
bike.

We have described above how we propose to 
make some modest improvements to Wigmore 
Street, Harewood Place and Holles Street for 
cyclists, amongst other users. We want to go 
further however, although our work is at a 
relatively early stage, and more detail will be 
available in a proposed consultation in 2018.

We are developing proposals for a high quality 
east-west cycle route to the north of Oxford 
Street. This would complement new facilities 
coming to the area. 

Depending on your feedback, we will continue  
to develop these proposals over the coming 
months, and will hold a further consultation in 
2018, in which we will seek your views on more 
detailed proposals.

Parking and loading in the district

It is always necessary for us to strike a balance 
when developing proposals for improvements 
such as those we described in this section. 
For example, if we are to provide additional 
space for pedestrians in those areas where we 
know greater numbers of people will walk in 
future, then we must also consider reducing 
or relocating any existing parking or loading 
bays in those areas, to release the additional 
space we would need. But we need to strike the 
right balance so no one group feels particularly 
disadvantaged.

In considering what changes to the provision of 
facilities for parking and loading we have:

• Retained residents and motorcycle parking as
much as possible

• Ensured that disabled parking is retained
throughout the area

• Taken into account the potential future
demand for facilities like this throughout the
surrounding area

• Looked to provide new facilities for loading as
close as possible to the new ‘crossing points’
on Oxford Street West

• Endeavoured to increase the amount of cycle
parking in the area

We have included on our website at  
tfl.gov.uk/oxford-street a map showing all  
changes to existing parking and loading bays. 

20



Taxis and private hire vehicles on  
Oxford Street West

Black cabs (taxis) and private hire vehicles are 
important parts of London’s transport network 
and complement local buses and the London 
Underground services as a means for people to 
travel to, from and within the area. 

Our proposals will make the entire area even 
more attractive to residents and visitors, which 
could add to the extra footfall predicted in  
the area. 

Improving the London taxi fleet

London’s taxi and private hire fleet is the 
greenest it has ever been as a result of strict age 
limits on vehicles, and further measures which 
are planned. 

From 1 January 2018, all taxis presented for 
licensing for the first time will need to be  
‘zero emission’ capable while all private hire 
vehicles licensed for the first time during this 
period must have a Euro 6 engine, or a Euro 4 
petrol-hybrid engine.

We propose modifying and extending the 
existing taxi ranks at Orchard Street, Duke 
Street and Cavendish Square. We propose 
supplementing these with new taxi ranks at 
Vere Street and Holles Street. These changes 
will help ensure that taxi ranks are visible 
and accessible throughout the area. There 
are a number of existing ranks in the area, for 
example at Bryanston Street and Granville Place, 
which will be retained.
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Access to Oxford Street by taxis and  
private hire vehicles

We recognise that people will still need 
to access Oxford Street West area by taxi 
and private hire vehicle, and we propose a 
number of additional changes to the area to 
help ensure that this access is maintained.
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We also propose restricting sections of Orchard 
Street, Margaret Street, Harewood Place and 
Holles Street so that taxis, buses and cyclists 
only would be permitted to use them (although 
delivery and servicing vehicles would also be 
permitted to use Holles Street and Harewood 
Place). This would help improve access to 
Oxford Street and the surrounding area for 
people using taxis, and would additionally 
enable us to make improvements to these 
streets for pedestrians, for example by widening 
the pavements at some locations. 

As we described earlier in this booklet, we will 
maintain ‘crossing points’ for traffic moving 
north or south across Oxford St, for example at 
Duke Street, Vere St/New Bond St, Davies Street/
Stratford Place and Harewood Place/Holles 
Street. These would enable traffic, including 
taxis and private hire vehicles, to cross Oxford 
Street directly. Private Hire vehicles would not 
be permitted to use the Harewood Place/Holles 
Street crossing point however, because we 
propose that access to it be limited to buses, 
cycles, taxis and servicing vehicles only. Private 
Hire vehicles would also not be permitted to 
use Orchard Street, access is limited to bus, taxi 
and cycle only. 

We also propose amending a number of streets 
in the surrounding area so that traffic would 
operate in both directions, rather than one-way 
only. In other cases, we would reverse the existing 
direction of flow on certain roads. These changes 
have been designed to fit together and, taken as 
a whole, protect the wider area from through-
traffic but also help the overall network function 
efficiently. 

The map on page 36 summarises the changes 
we propose to make in the Oxford Street West 
area, including some of those changes described 
above which are relevant for taxis and private 
hire vehicles. We have provided additional maps, 
which provide further detail, on our website at 
tfl.gov.uk/oxford-street.

Deliveries and servicing

We have met with a large number of businesses 
in and around the Oxford Street West area, and 
carried out a number of surveys to understand 
their servicing and delivery requirements in much 
greater detail. Local residents’ groups have also 
shared their views with us. 

As a result of these surveys, we believe that 
the majority of businesses on Oxford Street 
West can make or take deliveries through 
loading facilities at the rear of their premises 
and on side streets, and so would not require 
day or night time access to their premises 
directly via Oxford Street West.
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We explained in the section ‘Improvements in 
the Oxford Street district’ on page 24 that we 
have reviewed all the facilities for parking and 
loading throughout the district, and among 
other changes, we have provided loading bays 
as close as possible to the north-south ‘crossing 
points’ at the junctions of Oxford Street West 
with Duke Street, Vere Street/New Bond Street, 
Davies Street/Stratford Place and Harewood 
Place/Holles Street. This would provide delivery 
and servicing vehicles with a series of convenient 
points at which they could park to load or 
unload. For most businesses on Oxford Street 
West, the changes we propose mean that the 
maximum distance to a loading bay would be no 
more than 50m.

We are also suggesting new loading facilities 
elsewhere in the area. We have included on 
our website at tfl.gov.uk/oxford-street a map 
showing all changes to existing parking and 
loading bays. 
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In light of the extensive network of loading and 
parking bays we propose to provide in the area, 
we believe that it would not be necessary for 
businesses to have access to Oxford Street West 
itself to make or take deliveries. However we are 
continuing to discuss this issue with businesses 
and therefore the option remains open to allow 
some access overnight if required. We have 
provided on our website tfl.gov.uk/oxford-street 
a factsheet which examines this issue in  
greater detail.

We would welcome your views about access  
at night 

We believe that the changes we propose to the 
Oxford Street West district would both enable 
businesses to continue trading effectively and 
would allow us to provide pedestrians with the 
additional space they need. These changes would 
make Oxford Street itself much more attractive 
for residents, visitors and shoppers, and the 
surrounding area a better place to get around.  
We believe that the transformation of Oxford 
Street would therefore support businesses 
throughout the area to grow. 
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Impacts on traffic and the environment

This section describes in summary the impacts 
of our proposals on traffic flow, air quality and 
noise in the Oxford Street West district. Further 
information is available on our website at  
tfl.gov.uk/oxford-street

Impacts on traffic

The Mayor’s Transport Strategy describes how 
the future of central London must involve a 
steady reduction in private car use. Walking, 
cycling and public transport use must continue 
to increase and deliveries must be consolidated, 
rescheduled and switched to more efficient 
and sustainable vehicles. All of these changes 
will reduce the congestion that inefficient 
travel causes, freeing up space for essential 
freight trips and more reliable bus journeys. 
The Strategy aims that by 2041, 80 per cent of 
Londoners’ trips will be made on foot, by cycle 
or using public transport.

We explained in our last consultation that we 
had built a model to show how traffic currently 
uses the road network in central London, and 
that we would use it to help us understand 
what impacts our proposals might have on 
traffic levels throughout the Oxford Street West 
district and beyond, and additionally on journey 
times. 

To understand the impacts of our proposals 
on traffic levels and journey times, we have 
assessed how London’s roads would operate 
in future, bearing in mind predicted population 
growth and the impacts on traffic flow of 
all those planned developments and road 
improvement schemes likely to have an effect 

on the operation of the central London road 
network. We have also tested how London’s 
roads would operate if we were to introduce the 
proposals set out in this booklet. This allows 
us to understand the specific impacts of the 
transformation of Oxford Street West. 

Irrespective of whether we transform Oxford 
Street West or not, traffic in central London in 
the coming years will change. This is because 
London is growing: more than 10m people will 
live here by 2041. A growing population brings 
with it a growing demand to travel and the 
pressure on our road network will increase. 
This is a significant challenge, and we will need 
to think very carefully about how we manage 
our roads in future so as to ensure that London 
can continue to thrive and succeed. Further 
information is available about how central 
London will change in future on our website, at 
tfl.gov.uk/oxford-street

In summary terms, our proposals for the 
transformation of Oxford Street West would 
mean that journey times for some trips made 
by private vehicle or bus in the morning and 
evening peak periods would change. Some 
trips would take a little longer, some would 
take less time and others would be largely 
unaffected. For further details, please see our 
website tfl.gov.uk/oxford-street

The closure of Oxford Street West to traffic and 
the improvements to the surrounding district 
which we described earlier in this booklet would 
mean that some traffic would take a different 
route to get to its destination. This would mean 
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that some roads would be likely to see an 
increase in traffic because of these proposals 
while other roads would see a reduction in 
traffic volumes. We have provided further 
details of the predicted changes in traffic levels 
across the area on our website  
tfl.gov.uk/oxford-street

We would take a number of steps to ensure 
that the effects of our proposals are balanced, 
to avoid creating congestion elsewhere in the 
local area. TfL is investing in advanced traffic 
signal technology to allow us to better manage 
traffic depending on differing conditions at any 
given time, and we are working to improve road 
user information so people can make informed 
journey choices before they travel.

Environmental impacts

We must take action to improve the quality 
of London’s air, which in the West End in 
particular is a significant issue. Air pollution 
‘limits’ in the Oxford Street area are regularly 
exceeded, despite steps over recent years to 
reduce harmful emissions, such as improving 
the London bus fleet and extensive steps to 
encourage businesses to consolidate their 
deliveries, amongst other steps. Further 
initiatives to improve the quality of our air are 
planned or have been implemented already. For 
example the ‘T-Charge’, which is an emissions 
surcharge to the Congestion Charge, was 
introduced on 23 October. The Ultra Low 
Emission Zone (ULEZ), which would require all 
vehicles to meet tough exhaust standards or pay 
a daily charge, will be introduced in 2020.

We have assessed the likely impacts of our 
proposals on air quality and noise throughout 
the Oxford Street West district. 

Without our scheme in place, air quality would 
improve to an extent in the area, mostly owing 
to the introduction of the ULEZ and with future 
improvements in engine technology. Crucially 
however, air quality would not improve to the 
extent that EU ‘limit values’ would be met. Air 
quality on main routes such as Oxford Street, 
Park Lane, Piccadilly and Regent Street would 
remain a significant concern.

With our scheme in place, air quality in 
the Oxford Street West area would further 
improve, and harmful emissions would 
reduce in many areas. These areas where we 
expect that there would be an improvement 
include Wigmore Street, Cavendish Square 
and Portland Place. However there are some 
locations where traffic flow may increase 
such as Piccadilly, Hyde Park and Upper 
Brook Street, with some possible impacts on 
air quality.

Existing noise levels throughout the district 
are generally typical for central London, with 
highest levels on busiest streets such as 
Oxford Street, Regent Street, Park Lane and 
Piccadilly. With our scheme in place, noise levels 
throughout the area will largely stay unchanged 
or would decrease for the most part. The most 
significant benefit would be on Oxford Street 
itself as a result of traffic removal, although 
there are also significant benefits on James 
Street and on Wigmore Street, near Cavendish 
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Square Gardens, owing to improvements in 
traffic flow. That said, there may be an increase 
in noise levels at Margaret Street between 
Cavendish Square and Regent Street and also 
at Upper Brook Street just to the West of 
Grosvenor Square. 

Should we decide to proceed with the 
transformation of Oxford Street, we will be 
undertaking comprehensive air and noise 
monitoring throughout the Oxford Street 
West district both before and after the 
implementation of our proposals. We are 
committed to developing mitigation measures if 
the monitoring shows significant increases in air 
pollution or noise levels on local streets.

We have provided much more detailed 
information about the air quality and noise 
impacts of our proposals across the area on our 
website at tfl.gov.uk/oxford-street
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Impacts on accessibility

Our proposals would change how people move 
through, along and to/from Oxford Street 
with the aim of creating a new pedestrian 
environment that is more inclusive for everyone.

We are carefully considering the effect that our 
proposals could have upon inclusivity in the 
Oxford Street West area and have discussed 
our proposals with a wide range of stakeholder 
groups that represent the needs and interests of 
disabled people, older people and other equality 
groups. We have also appointed independent 
consultants to provide expert advice on inclusive 
design (for example, of the new ‘north-south 
crossing points’ we will provide at the junctions 
of Oxford Street West with Duke Street, Vere 
Street/New Bond Street, Davies Street/Stratford 
Place and Harewood Place/Holles Street), assess 
the impact of our proposals on accessibility, 
and recommend potential improvements. A 
summary of this work and how we are seeking 
to improve the accessibility and inclusivity of 
Oxford Street can be found on our website at  
tfl.gov.uk/oxford-street

Improvements in accessible transport  
in central London

From the end of 2018, the Elizabeth line will 
serve newly step-free stations at Bond Street 
and Tottenham Court Road, and will also help 
make Oxford Street and the surrounding area 
much more accessible. The number of people 
living within 45 minutes of the West End by 
step-free travel is expected to double to over 
two and a half million people by 2021.
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We are proposing to build on this through a 
range of improvements along Oxford Street 
West and in the surrounding area. The removal 
of traffic from Oxford Street West would 
enable us to provide more space for pedestrians 
and significantly reduce crowding levels. The 
removal of unnecessary street furniture and 
improvements to paving across the district will 
also assist people moving through the area 
and improve the quality of the routes between 
Oxford Street West and new bus stops on 
Wigmore Street. We are committed to delivering 
an inclusive public realm and will introduce high 
quality resting places, public art features and 
improved way-finding to further assist people 
in navigating Oxford Street. For further details, 
please see the section ‘Improvements in the 
Oxford Street district’, on page 24. 

Travelling to Oxford Street West by bus or taxi

We propose that the existing bus stops outside 
Selfridges on Oxford Street West would be 
removed and new stops installed on Wigmore 
Street, approximately 300m away. In the same 
way, existing bus stops near House of Fraser and 
John Lewis on Oxford Street West would be 
removed and new stops installed on Henrietta 
Place, around 200m away. The nearest bus stop 
to Bond Street station would be on Henrietta 
Place, around 200m away. For comparison, bus 
stops on Oxford Street West are, on average, 
113m apart currently.

Taxis ranks would also be relocated under our 
proposals as we seek to provide more space to 
pedestrians, though we have worked to ensure 
that taxi ranks are located no further than 200m 
from any point on Oxford Street West.

Travelling along Oxford Street West

We recognise that our proposals would affect 
the ease with which some people move along 
Oxford Street West. For this reason, we are 
considering the feasibility of providing a further 
mobility service, which would be aimed at 
helping all those people who need additional 
assistance to get along Oxford Street and to/
from local bus stops. We are considering how, 
and where, any such service could feasibly 
operate, how many people might be likely to 
use it, and how or whether it would interact 
with the large numbers of pedestrians on 
Oxford Street. We also need to consider how 
such a service would operate in the context of 
the necessary provision of security features in 
such a high-profile location.

We will continue to work with a broad range 
of stakeholder groups to ensure that our 
proposals for the transformation of Oxford 
Street West remain as inclusive as possible. 
At this stage, we have not made any firm 
decisions and would welcome comments as 
part of this consultation.
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Planning the transformation 
of Oxford Street East

In the coming months we will develop 
proposals for the transformation of the section 
of Oxford Street between Oxford Circus and 
Tottenham Court Road. We call this section 
‘Oxford Street East’. 

Our first consultation on the transformation 
of Oxford Street, which ran from April – June 
2017, was enormously useful in making clear 
to us what issues local people and others felt 
should be considered and addressed. There was 
support and opposition for the project, and 
very clear themes in the issues people raised, 
including:

• The effects of the transformation of Oxford
Street on traffic flow and air quality in the
surrounding area

• The impact of the transformation of Oxford
Street on safety and security

• The ease with which people could travel to
and from the Oxford Street district, and along
Oxford Street itself in the future

• The design of any future proposals for
improvements to the look and feel of the
Oxford Street district

• How the Oxford Street area would be
managed and maintained in future

• What changes would be required in the
surrounding area to balance the effects of the
transformation of Oxford Street

Westminster City Council, the London Borough 
of Camden and Transport for London are 
working together to develop a defined set 
of proposals to transform of Oxford Street 
East. Although our overall ambition is the 
improvement of the entire Oxford Street 
district, our current proposals for Oxford 
Street West do not rely on a particular set of 
proposals for Oxford Street East, and likewise 
the potential proposals for Oxford Street East 
will not rely upon particular arrangements in 
the West. 

We are currently planning to hold a consultation 
on the transformation of Oxford Street East in 
2018 to seek your comments on these proposals. 
We will not make any decisions about whether 
or how proceed until we have considered all of 
the issues raised by people who respond. 

We will consider a wide range of issues as we 
develop proposals for the transformation of 
Oxford Street, including those broad themes 
raised by respondents to our last consultation. 
We would like to know if you think that there 
are any additional issues associated with the 
transformation of Oxford Street East that we 
are not aware or may have missed, so that we 
can consider these as we develop proposals 
for the transformation of the street and 
surrounding area.
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How to reply or find out more

You can reply to our consultation:

• By completing the questionnaire at
tfl.gov.uk/oxford-street

• By email to consultations@tfl.gov.uk

• In writing to Freepost TfL Consultations

The deadline for comments is  
Sunday 17 December 2017.

To request a copy of this booklet in Braille,  
large-text or another language, please call us on 
0343 222 1155* or email consultations@tfl.gov.uk

We have arranged a number of ‘roadshow’ 
events at which TfL and Westminster City 
Council staff will be available to answer any 
questions you might have. The roadshows will 
be held at the following times, dates and venues:

We have arranged a number of ‘roadshow’ events 
at which TfL and Westminster City Council staff 
will be available to answer any questions you 
might have. The roadshows will be held at the 
following times, dates and venues:

We have provided a large range of supporting 
factsheets and other information on our website. 
These build upon the information set out in this 
booklet and are intended for those people who 
wish to know more about our proposals. 

*Service and network charges may apply.
Visit tfl.gov.uk/terms for details.

Venue Dates

Main Hall
275 Oxford Street 
London
W1C 2DJ
Nearest Tube: 
Oxford Circus.

Tuesday 14 November 2017
12pm – 7pm

Saturday 25 November 2017
12pm – 5:30pm

Grosvenor Chapel
Garden Room, 
24 St Audley Street, 
London, 
W1K 2PA

Monday 27 November 2017
12pm – 7pm

Saturday 11 November 2017
12pm – 5:30pm

Wigmore Hall
Bechstein Room, 
36 Wigmore Street, 
London, 
W1U 2BP

Friday 8 December 2017
12pm – 5.30pm

Saturday 9 December 2017
12pm – 5:30pm
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Next steps

Once our consultation closes on Sunday 
17 December 20178 we will begin considering all 
of the responses we receive.

In preparation for the delivery of the proposals 
described in this booklet, Westminster City 
Council and TfL have appointed Conway 
AECOM to begin planning how the scheme 
could be delivered with minimum impact to 
residents, local businesses and visitors to the 
Oxford Street area. This includes identifying 
opportunities across the local area to deliver 
preliminary improvements alongside planned 
general maintenance work to help further 
minimise disruption.
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We will use your feedback to help us decide 
whether or not we should implement our 
proposals, or whether we should amend any 
aspect of them. We hope to make a decision 
in the late Spring 2018. We will publish a 
Consultation Report, which will list all of the 
issues raised by respondents to the consultation 
and include our response to them.

Should we decide to proceed with the 
transformation of Oxford Street West and the 
surrounding district we will begin the necessary 
works in the early Summer 2018.

We plan also to hold a consultation on our 
detailed proposals for Oxford Street East in 2018.

We plan to develop on proposals for the 
transformation of the section of Oxford Street 
from Orchard Street to Marble Arch in 2020.
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Post: FREEPOST TFL 
CONSULTATIONS 
Phone 0343 222 1155 
Email: consultations@tfl.gov.uk 

Dear Sir or Madam,

Have your say on the transformation of Oxford Street 

Earlier this year, we wrote to ask you to take part in a consultation we were holding
on the proposed transformation of Oxford Street.

The Mayor of London, Westminster City Council and Transport for London (TfL) are
working together to significantly improve the Oxford Street district.  We urgently need
to address the serious congestion, crowding, environmental and road safety
problems which have the potential to threaten the longer-term success of Oxford
Street and the surrounding district.  We received almost 12,000 responses to our
consultation, demonstrating the significant interest in our proposals.

In the months since our consultation closed, we have considered all of the responses
we received.  We used these to help develop a set of detailed proposals to transform
the section of Oxford Street from Orchard Street to Oxford Circus, as well as the
area surrounding it.  We are now holding a further consultation on these detailed
proposals, and we would like as many people as possible to take part. In this
consultation, we would also like to understand your concerns and aspirations for the
eastern end of Oxford Street – from Oxford Circus to Tottenham Court Road. We
can then consider these as we develop proposals for the transformation of this part
of the street and surrounding area.

To find out more and to have your say, please visit tfl.gov.uk/oxford-street.  The
deadline for comments is midnight Sunday 17 December 2017.

Any questions? 

We are holding a number of ‘roadshow’ events where TfL and Westminster City 
Council staff will be on hand to answer any questions.
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Venue Dates 

Main Hall
275 Oxford Street
London
W1C 2DJ
Nearest Tube:
Oxford Circus.

Tuesday 14 November 2017
12pm – 7pm

Saturday 25 November 2017
12pm – 5.30pm

Grosvenor Chapel 
Garden Room,  
24 St Audley Street,
London,  
W1K 2PA 

Monday 27 November 2017
12pm – 7pm

Saturday 11 November 2017
12pm – 5.30pm

Wigmore Hall 
Bechstein Room,  
36 Wigmore Street,
London,  
W1U 2BP 

Friday 8 December 2017
12pm – 5.30pm

Saturday 9 December 2017
12pm – 5.30pm

Once our consultation has closed we will consider all of the issues raised and decide
how to proceed and whether we should amend any aspect of our proposals.  We
have made no decisions and we will not do so until you have had your say and we
have considered the points raised by everyone who replies.

Yours sincerely,

Cllr Robert Davis MBE DL, Westminster City Council, Deputy Leader 

Valerie Shawcross CBE, Deputy Mayor for Transport

Mike Brown MVO, Commissioner, Transport for London 

33



CITY OF WESTMINSTER

Oxford Street Consultation – Update

Have 
your say
tfl.gov.uk/oxford-street Consultation

period
extended until3rd January,

2018
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Westminster City Council has been 
working with the Mayor of London 
and Transport for London to ensure 
that the ambition to transform 
Oxford Street takes account of local 
views, has a district wide approach 
and secures it as an unrivalled place 
to live, work and visit. 

We believe that as long as the  
plans take into consideration the  
effects on the wider area around 
Oxford Street, the transformation  
of Oxford Street will create beautiful, 
safe, accessible and inspiring public 
spaces that will address issues of 
road safety and air quality. It will 
also support the opening of the 
Elizabeth Line which will see an 
increase in the number of people 
arriving in to the area.

Protecting and improving the 
quality of life for residents in the 
surrounding area is central to  
our proposals.

Here’s what you need to know 
about the consultation:

It’s another chance for you  
to have your say

While our first consultation in April 
saw 12,000 responses, feedback 
was mixed. Sixty-two per cent of 
the respondents supported the 
transformation either in full or with 
some concerns. Overall thirty per 
cent said they didn’t support the 
plans as the scheme needed to 

address issues regarding congestion 
and pollution. We also know that 
there were more local people 
who opposed the scheme than 
supported it.

We have listened to this 
feedback and met with residents’ 
representatives on many occasions 
as well as, businesses, and 
organisations supporting bus 
users, taxis and cyclists. This has 
helped us to develop designs that 
address these concerns. Extensive 
modelling of traffic impacts and 
independent air quality and noise 
assessments have informed these 
designs. This second consultation 
is your opportunity to review our 
detailed plans.

If it does go ahead, change 
will happen in phases to limit 
disruption to local residents  
and businesses

The proposal is to improve Oxford 
Street in stages, starting with 
Oxford Street West. Subject to this 
consultation, any change would 
then be followed by further phases 
in 2019 and post-2020. 

If agreed all east-west traffic 
between Orchard Street and 
Oxford Circus is to be removed by 
December 2018. Some north-south 
routes will remain so that traffic can 
move through the district. We are 
considering whether this closure 
should be 24 hours or whether 

delivery and servicing vehicles 
should be allowed access on the 
street overnight.

We are investing in the  
whole district 

The plans for this first phase include 
proposals for 25 new pedestrian 
crossings in the Marylebone and 
Mayfair areas and a new cycle 
crossing on Park Lane. There will 
also be wider pavements and other 
improvements to a number of 
streets across the district.

We are confident the 
transformation will improve  
air quality

We have installed 100 air 
monitoring stations across the 
district so that, for the first time, 
we will have an accurate picture of 
what is happening. There will be 
some variations, with many sites 
improved further by the plans. In all 
cases, pollution would be improved 
in comparison to now, and we will 
work to continually improve the 
situation. This information will be 
made available to everyone. 

Plans are in place to manage traffic 
flow in the surrounding area

We propose that only two bus 
routes will run through the district, 
a reduction of almost 100 buses 
an hour running through the area 
at peak times. Buses will run on 
Wigmore Street, between Welbeck 

Street and Baker Street, with the 
buses continuing towards Regent 
Street along Henrietta Place which 
will become two way. There will 
be four buses an hour each way 
overnight and there will only be 
one bus stop in each direction on 
Wigmore Street. All buses will be of 
the highest environmental standards 
anywhere on London’s streets.

There will be slight increases in 
journey times in some places and 
decreases elsewhere, with many 
streets unaffected. This will have  
no impact on the supply of resident 
and motorcycle parking and we 
will ensure that disabled parking is 
retained throughout the area.

While cycling will not be allowed on  
Oxford Street West, we will provide  
alternative safe routes.

Our scheme addresses the  
needs of all residents and  
visitors, including older and 
disabled people

The new, accessible Elizabeth  
line stations at Bond Street and 
Tottenham Court Road will be  
step-free and will improve entry  
to Oxford Street. 

While bus stops are currently, on 
average, 113m away from any point 
on Oxford Street West, the new 
scheme could see that increase to 
300m. Many however will be 200m 
away and intensive work continues  
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to make sure Oxford Street remains 
accessible for all. The hopper fare 
will allow for easy interchange for 
those coming to the area by bus.

Taxi ranks will be located no further 
than 200m from any point on 
Oxford Street West and be clearly 
visible. The total number of rank 
spaces in the area will increase by 
25% by 2020.

Improvements will also be made 
to pedestrian surfaces, lighting, 
in-street information, way finding 
landmarks, seating, resting areas 
and meeting places. We are 
exploring other complementary 
measures to help people get 
around the area.

Following pressure from 
Westminster City Council, TfL has 
agreed to carry out a number of 
long awaited safety improvements 
in the area. These include 
pedestrian crossings and pavement 
enhancements along Wigmore 
Street. These are to be progressed 
regardless of the outcome of  
this consultation and whether  
the main Oxford Street 
transformation  goes ahead or not 
as they are not interdependent.

Ongoing management of the  
plan will keep the district safe,  
24 hours a day

A comprehensive 24 hour 
management plan will deal with 
anti-social behaviour, licensing, 
street cleaning and enforcement 
issues, and we will work with the 
Metropolitan Police to monitor 
and take action where necessary. 
The designs will also include 
measures to keep people safe in 
the pedestrianised street and there 
will also be an ‘activation plan’ for 
Oxford Street which will ensure the 
new created spaces are full of life 
and vibrancy.

No decisions have been made yet

We are here to listen to your 
thoughts and concerns about the 
proposals. Help us decide whether 
or not we should move forward 
with these proposals and how they 
can bring the most benefit to the 
community. We hope to make a 
decision by late spring 2018.

After listening to local residents, 
Westminster has secured 
agreement with TfL to extend  
the consultation period to  
3 January 2018
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Post: FREEPOST TFL 
CONSULTATIONS 
Phone 0343 222 1155 
Email: consultations@tfl.gov.uk 
 

 
 
 
 
Dear Sir or Madam, 
 
Oxford Street transformation consultation extended to 3 January 2018. 
  
The Mayor of London, Transport for London and Westminster City Council are 
working to transform Oxford Street and its district, securing its future as an unrivalled 
place to live, work and visit.  
  
Working with local communities, we have developed detailed plans for the section 
between Oxford Circus and Orchard St known as Oxford Street West. We hope next 
year to bring forward plans for the Oxford Street East section, from Oxford Circus to 
Tottenham Court Road, alongside Camden Council. 
  
We recently published our detailed proposals for Oxford Street West in a public 
consultation, which also invites initial views and comments on the idea of 
transforming Oxford Street East. You may have received an email from us or seen 
our advertising about the consultation, however we wanted to write to you to ensure 
you were aware of the opportunity to have your say.  
  
I am pleased to let you know that we have extended the deadline for responses until 
3 January 2018. You can find all the information online at tfl.gov.uk/oxford-street. 
  
This area of the West End is very intensively used, with important residential 
communities and a strong business presence. We have a once-in-a-generation 
opportunity to transform the area ahead of the Elizabeth line opening next year, 
which will bring as many as 40 per cent more visitors to Oxford Street, on top of the 
500,000 that arrive each day. 
  
Our proposals are designed to: 
 

 Remove east-west traffic on Oxford Street, between Oxford Circus and 
Orchard Street 

 Make it much easier to walk throughout the area 
 Create safe, accessible and inspiring public spaces 
 Protect and enhance quality of life for residents 
 Address some of the very serious and pressing issues of poor road safety and 

air quality 
  
No decisions on the scheme have yet been made. We are currently consulting on 
our proposals and invite you to respond. Here’s what you need to know: 
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We are investing in the whole area 
As well as transforming Oxford Street, we will make improvements to the 
surrounding streets, including 25 new pedestrian crossings in Marylebone and 
Mayfair, wider pavements and other street enhancements, and a new cycle crossing 
on Park Lane. We will be looking to propose similar improvements in Soho and 
Fitzrovia when we consult on detailed proposals for Oxford Street East in summer 
2018. 
  
Our plans will manage traffic across the district 
We have undertaken detailed modelling to understand the effects of our plans on 
traffic in the wider district. Many roads will be unaffected, some will see a reduction 
in traffic and a few will see an increase. Details are given at tfl.gov.uk/oxford-
street.  We will maintain resident, motorcycle and disabled parking throughout the 
area. 
  
We will reduce the number of bus routes through the district, retaining just two 
running on Wigmore Street and Henrietta Place to maintain good links across the 
West End. This will reduce the number of buses by more than 130 per hour at peak 
times and there will be just eight buses per hour overnight. They will be the cleanest 
and greenest hybrid vehicles TfL has. 
  
Traffic will still be able to cross Oxford Street north and south at key points. 
  
Air quality will improve  
In combination with the recently-introduced T-Charge and upcoming ULEZ, air 
quality will improve across the district. 
  
As with the traffic changes, air quality will further improve in many locations as a 
result of our plans, although there may be some impacts in the minority of areas 
where there is more traffic. We do not expect any large negative changes and in all 
locations air quality will be better than it is today. 
  
You can see the detail and how we calculate the changes to air quality as part of the 
consultation material at tfl.gov.uk/oxford-street. 
  
We will meet the needs of all residents and visitors 
We are working closely with representative groups to ensure the district is accessible 
to all, including older and disabled people. 
  
Bus stops and taxi ranks will be provided nearby and the streets themselves will 
become much more accessible and welcoming. The opening of the Elizabeth line 
next year and recent improvements to Bond Street Tube station have brought step-
free access by rail into the West End for the first time. We are exploring other 
complementary measures to help people get around the area. 
  
We are planning ongoing management to keep the district safe 
A comprehensive 24-hour management plan is being drawn up by Westminster City 
Council to ensure the new public spaces are welcoming and safe. This will include 
licensing, street cleaning and enforcement matters and we will work with the 
Metropolitan Police to proactively prevent anti-social behaviour. 
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Post: FREEPOST TFL 
CONSULTATIONS 
Phone 0343 222 1155 
Email: consultations@tfl.gov.uk 
 

  
Please read all the detail behind our plans and give your response at 
tfl.gov.uk/oxford-street. 
  
Yours sincerely, 
  
  
 
 
  
 
 
Alex Williams 
Director of City Planning 
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Miles Andrew (ST)

From: Transport for London <Transport_for_London@info.tfl.gov.uk>
Sent: 06 November 2017 11:01
To: Myhill Jonathon
Subject: Have your say on proposed changes to Oxford Street

Are our emails displaying well on your device? If not, allow images or view online

Home Plan journey Status update Walking

Dear Internal TfL recipient, 

We would like to hear your views on the second stage consultation for transforming Oxford Street, which 
contains revised proposals. 

For full details and to share your views, please visit tfl.gov.uk/oxford-street

The proposals, designed in partnership with the Mayor, Sadiq Khan and Westminster City Council, will:
• Make it easier to walk throughout the area
• Create safe, accessible and inspiring public spaces
• Support a cultural heartland and thriving business district
• Deliver improved neighbourhoods for residents

This consultation runs until Sunday 17 December. 

Yours sincerely, 

Vernon Everitt
Managing Director
Customers, Communication and Technology 

These are our customer service updates about consultations. To unsubscribe, please click here

Email sign up Social Media Fares & Payments Maps

Copyright in the contents of this email and its attachments belongs to Transport for London.
Any unauthorised usage will infringe that copyright. © Transport for London 

Click here to report this email as SPAM.
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Miles Andrew (ST)

From: Transport for London <Transport_for_London@info.tfl.gov.uk>
Sent: 12 December 2017 09:31
To: Myhill Jonathon
Subject: Still time to have your say on plans to transform Oxford Street

Are our emails displaying well on your device? If not, allow images or view online

Home Plan journey Status update Walking

Dear Internal TfL recipient, 

We have extended the deadline to have your say on our proposals to transform Oxford Street, securing its 
future as an unrivalled place to live, work and visit. The consultation will now close on Wednesday 3 
January. 

For full details and to share your views, please visit tfl.gov.uk/oxford-street

Our proposals are designed to:
• Make it easier to walk throughout the area
• Create safe accessible and inspiring public spaces
• Improve air quality across the district
• Manage traffic so that local roads are not significantly affected

Protecting and enhancing the neighbourhoods around Oxford Street is at the centre of our planning. 

Yours sincerely, 

Vernon Everitt
Managing Director
Customers, Communication and Technology 

These are our customer service updates about consultations. To unsubscribe, please click here

Email sign up Social Media Fares & Payments Maps

Copyright in the contents of this email and its attachments belongs to Transport for London.
Any unauthorised usage will infringe that copyright. © Transport for London 

Click here to report this email as SPAM.
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London Borough of Waltham Forest Dame Margaret Hodge MP
London Borough of Lewisham Marsha De Cordova MP
London Borough of Hillingdon Bob Stewart MP
London Borough of Barnet Neil Coyle MP
London Borough of Bromley Rushanara Ali MP
London Borough of Southwark David Evennett MP
Royal Borough of Greenwich Dawn Butler MP
London Borough of Enfield Barry Gardiner MP
London Borough of Brent Ruth Cadbury MP
London Borough of Hammersmith and Fulham Robert Neill MP
London Borough of Hounslow Harriet Harman MP
London Borough of Merton Tom Brake MP
London Borough of Sutton Greg Hands MP
Metropolitan Police Iain Duncan Smith MP
London Borough of Bromley Theresa Villiers MP
London Borough of Havering Mark Field MP
London Borough of Barking & Dagenham Sarah Jones MP
London Borough of Wandsworth Steve Reed MP
London Borough of Islington Chris Philp MP
London Borough of Richmond-Upon-Thames Jon Cruddas MP
City of London Helen Hayes MP
London Borough of Harrow Rupa Huq MP
London Borough of Westminster Stephen Pound MP
London Borough of Croydon Virendra Sharma MP
London TravelWatch Stephen Timms MP
London Borough of Camden Kate Osamor MP
London Borough of Tower Hamlets Clive Efford MP
Royal Borough of Kingston Upon Thames Joan Ryan MP
Royal Borough of Kensington and Chelsea David Burrowes MP
London Borough of Redbridge Teresa Pearce MP
London Borough of Bexley Seema Malhotra MP
Confederation of Passenger Transport U.K Mike Freer MP
Barking & Dagenham Safer Transport Team Matthew Pennycook MP
Metropolitan Police - Community Police Diane Abbott MP
Brent Safer Transport Team Meg Hillier MP
Bromley Safer Transport Team Andy Slaughter MP
Camden Safer Transport Team Tulip Siddiq MP
Croydon Safer Transport Team Bob Blackman MP
Ealing Safer Transport Team Gareth Thomas MP
Enfield Safer Transport Team John McDonnell MP
Greenwich Safer Transport Team Matthew Offord MP
Hackney Safer Transport Team Sir Keir Starmer MP
Hammersmith & Fulham Safer Transport Team Julia Lopez MP
Haringey Safer Transport Team Catherine West MP
Harrow Safer Transport Team Wes Streeting MP
Havering Safer Transport Team Mike Gapes MP
Hillingdon Safer Transport Team Jeremy Corbyn MP
Hounslow Safer Transport Team Emily Thornberry MP
Islington Safer Transport Team Emma Dentcoad MP
Kensington & Chelsea Safer Transport Team Sir Edward Davey MP
Kingston Safer Transport Team Victoria Foxcroft MP
Lambeth Safer Transport Team Heidi Alexander MP
Lewisham Safer Transport Team Ellie Reeves MP
Merton and Sutton Safer Transport Team John Cryer MP
Newham Safer Transport Team Siobhain McDonagh MP
Redbridge Safer Transport Team James Brokenshire MP
Richmond Safer Transport Team Jo Johnson MP
Southwark Safer Transport Team Jim Fitzpatrick MP
Tower Hamlets Safer Transport Team Justine Greening MP
Waltham Forest Safer Transport Team Zac Goldsmith MP
Wandsworth Safer Transport Team Andrew Rosindell MP
Westminster Safer Transport Team Nick Hurd MP
London Borough of Hackney Chuka Umunna MP
London Borough of Lambeth Paul Scully MP
London Borough of Newham Rosena Allin-Khan MP
Wandsworth Cycling Campaign David Lammy MP
London Borough of Ealing Vince Cable MP
London Borough of Haringey Boris Johnson MP
West London Alliance Kate Hoey MP
Metropolitan  Police Heathrow Airport Stella Creasy MP
City of London Police Lyn Brown MP
Metropolitan Police service Karen Buck MP
Confederation of Passanger transport Stephen Hammond MP
Three Rivers District Council Cllr Richard Beddoe
Metropolitan Police Service - NW TMU Islington, Barnet, Haringay, Camden Cllr Julia Alexander
Metropolitan Police Service - NE TMU Cllr Adnan Mohamed

Stakeholder mailing list
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Confederation of Passenger Transport UK Cllr Karen Scarborough
Parliamentary Advisory Council for Transport Safety (PACTS) Cllr Ian Rowley
Transport Focus Cllr Iain Bott
Essex County Cllr Jonathan Glanz
London Brough of Hammersmith and Fulham Cllr Paul Church
Covent Garden Community Association Cllr Glenys Roberts
The Soho Society Cllr Tim Mitchell
Marylebone Association Cllr Louise Hyams
Fitzrovia West Neighbourhood Forum Cllr Cameron Thomson
RSMSJ Unmesh Desay AM
BBC Ludo Orlando AM
University of Westminster Onkar Sahota AM
CBRE Peter Mason AM
New West End Company (NWEC) Len Duvall AM
Baker Street Quarter Susan Jeary AM
Marble Arch BID Leonie Cooper AM
Northbank BID Megan Morrison-Sloan AM
The Fitzrovia Partnership Jennette Arnold AM
Bee London Heidi Bancroft AM
Heart of London Tony Arbour AM
Regent Street Association Trisha Tatcher AM
London Chamber of Commerce Nicky Gavron AM
London First Louise Smith AM
Institute of Directors Fiona Twycross AM
CBI Steven Bramah AM
Federation of Small Business Shaun Bailey AM
Cross River Partnership Fiona Grandidge AM
Westminster Property Association Andrew Boff AM
London Higher Juliet Donnelly AM
Mishcon de Reya Sian Berry AM
British Retail Consortium Rachel Carlil AM
Lanes of Mayfair (South Molton Street Association) Azzees Minott AM
Almacantar George Raszka AM
Berners Allsopp Estate Peter Whittle AM
BMO Real Estate Lynne Evans AM
Caneparo Associates AA Tech Drive
Rolfe Judd Architects LTDA London Taxi Drivers Association 
British Land UNITE 
Capital and Counties Properties LCDC London Cab Drivers Committee
Church Commissioners Uber
Derwent London Addison Lee 
Great Portland Estates LPHCA/PHB 
Grosvenor GMB
Grosvenor UCG
Howard de Walden Estate RMT
Lancer Property Asset Management FTA
Langham Estate Greater London Freight Council 
Lazari Real Estate Central London Freight Quality Partnership 
M&G Investment Road Haulage Association
Norges Bank Investment Management DHL
Ponte Gadea Knightsbridge Association
Redevco Leicester Square Association
Shaftesbury London Forum of Amenity and Civic Societies
Soho Estate North Paddington Society
The Bedford Estates PRACT (Paddington Residents' Active Concern on Transport)
The Crown Estate/ Pollen Estate Queen's Park Area Resident's Association
The Portman Estate Resident's Society of Mayfair and St James's
Thor Equities Asset Management Seven Dials Trust
AEW The Soho Society
John Lewis St John's Wood Society
Debenhams The Georgian Group
Marks & Spencer The Victorian Society
Primark Westminster Society
House of Fraser Hyde Park Estate Association
Selfridges St James's Conservation Trust
Fenwick of Bond Street Belgravia Residents Association
Inditex Chinatown Association
Liberty Fitzrovia Neighbourhood Association
Hamleys Harrowby and District Residents Association
River Island Mayfair Residents Group
Arcadia Group Publica
Nike Town Arup
H&M Volterra 
Uniqlo Centre for London 
British Hospitality Association NLA
Royal Academy Church of Annunciation Marble Arch
Society of London Theatres (SOLT) The Western Marble Arch Synagogue
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Dominion Theatre West London Synagogue
London Palladium Hinde Street Methodist Church
Association of Leading Visitor Attractions (ALVA) All Saints Margaret Street
Society of the Golden Keys All Souls Langham Place
Wigmore Hall Catholic Cathedral of the Holy Family in Exile
Wallace Collection St James's Roman Catholic Church 
Photographers' Gallery St Patrick's Church 

National Gallery St Georges Hanover Square

VisitBritain Central United Synagogue

The Langham West Central Liberal Synagogue
Claridges London Fo Guang Shan Buddhist Temple
Edwardian Hotels London Soho Islamic Centre

Radisson Blu Portman Campaign for Better Transport
Radisson Blu Berkshire Westcombe Society
Marriot Grosvenor Square Royal Mail
Cumberland The AA
Hard Rock London Fire Brigade
Mandeville London Cycling Campaign
Amba Institution of Civil Engineers
Edwardian London Friends of the Earth
Nadler Hotels The Royal Parks
Ten Manchester Street Hotel CTC
LCC English Heritage
Sustrans Scope
Living Streets Guide Dogs for the Blind
RNIB Action on Disability
Guide Dogs Fitzrovia Partnership
Transport for All Argos
Whizz Kidz Bidvest Logistics
Alzheimer’s Society Institute of Couriers
Stonewall TNT
Race Equality Federation Royal Society for Blind Children
National Autistic Society                     London Taxi Drivers Association
Thomas Pocklington Trust Unite
Wheels for Wellbeing Comcab
Muscular Dystrophy UK Dial-a-Cab
Age UK Radio Taxis
Campaign for Better Transport Age UK London
RAC Motoring Services London Councils
RoadPeace London Ambulance Service
Motorcycle Campaign
The Thorney Island Society, Friends of St James's Park and The Green 
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Launch email to stakeholders 
 
Dear Sir or Madam 
 
Oxford Street Transformation.  Have your say. 
 
Earlier this year, we wrote to ask you to take part in a consultation we were holding 
on the proposed transformation of Oxford Street. 
 
The Mayor of London, Westminster City Council and Transport for London (TfL) are 
working together to significantly improve the Oxford Street district.  We urgently need 
to address the serious congestion, crowding, environmental and road safety 
problems which have the potential to threaten the longer-term success of Oxford 
Street and the surrounding district.  We received almost 12,000 responses to our 
consultation, demonstrating the significant interest in our proposals.  
 
In the months since our consultation closed, we have considered all of the responses 
we received.  We used these to help develop a set of detailed proposals to transform 
the section of Oxford Street from Orchard Street to Oxford Circus, as well as the 
area surrounding it.  We are now holding a further consultation on these detailed 
proposals, and we would like as many people as possible to take part. In this 
consultation, we would also like to understand your concerns and aspirations for the 
eastern end of Oxford Street – from Oxford Circus to Tottenham Court Road. We 
can then consider these as we develop proposals for the transformation of this part 
of the street and surrounding area. 
 
To find out more and to have your say, please visit tfl.gov.uk/oxford-street.  The 
deadline for comments is midnight Sunday 17 December 2017.   
 
Any questions? 
 
We are holding a number of ‘roadshow’ events where TfL and Westminster City 
Council staff will be on hand to answer any questions. 
 

Venue 
 

Dates 
 

 
Main Hall 
275 Oxford Street  
London 
W1C 2DJ 
Nearest Tube:  
Oxford Circus. 
 

Tuesday 14 November 2017 
12pm – 7pm 
 
Saturday 25 November 2017 
12pm – 5.30pm 

Grosvenor Chapel 
Garden Room,  
24 St Audley Street,  

Monday 27 November 2017 
12pm – 7pm 
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London,  
W1K 2PA 
 

Saturday 11 November 2017 
12pm – 5.30pm 

Wigmore Hall 
Bechstein Room,  
36 Wigmore Street,  
London,  
W1U 2BP 
 

Friday 8 December 2017 
12pm – 5.30pm 
 
Saturday 9 December 2017 
12pm – 5.30pm 

 
Once our consultation has closed we will consider all of the issues raised and decide 
how to proceed and whether we should amend any aspect of our proposals.  We 
have made no decisions and we will not do so until you have had your say and we 
have considered the points raised by everyone who replies. 
 
Yours sincerely, 
 

Cllr Robert Davis MBE DL, Deputy Leader, Westminster City Council,  

 
Valerie Shawcross CBE, Deputy Mayor for Transport  
 

 
Mike Brown MVO, Commissioner, Transport for London 
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1

Miles Andrew (ST)

Subject: FW: Oxford Street transformation consultation extended to 3 January 2018

From: Sent: 07 December 2017 17:20
To:
Cc:
Subject: Oxford Street transformation consultation extended to 3 January 2018

Dear, 

It was good to meet you the other day. 
As you know, the Mayor of London, Transport for London and Westminster City Council are working together to 
transform Oxford Street and its district into the world¹s best outdoor shopping experience and an unrivalled place to 
live, work and visit.
Since 6 November we have been consulting on our detailed proposals for the scheme. Following requests from some 
of our stakeholders we have agreed to extend the deadline for responses to 3 January 2018.
All the consultation information is available at tfl.gov.uk/oxford-street. 
We hope you will find this extra time useful. In the meantime we are happy, as always, to assist with any information 
you need to make an informed response.

Best wishes, 
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Oxford Street transformation 

Consultation phase 2 

Radio script V2 
 

 

 

 

OTM (UK) Limited, 45-51 Whitfield Street, London W1T 4HD, United Kingdom  www.otmcreate.com  

Media: RADIO  

Project: Oxford Street Phase 2    

Length:  30 seconds  
 
 
 
We begin with some sound effects that set the scene and then fade before the VO 
begins. 
 
 
 
SFX: It’s a vibrant atmosphere on a Saturday afternoon with the energetic 

sounds of shoppers walking, talking and laughing.  
Referencing Oxford Street as a great destination for people to meet, 
the VO is divided between two friends: a female and a male in their 
mid-twenties. 
 

 
VO female The Mayor of London, TfL and Westminster City Council are 

developing proposals to transform Oxford Street into one of the 
world’s best outdoor shopping experiences.  

 

VO male  We want to make it easier to walk throughout the area to 
support a thriving business district and improve neighbourhoods 
for residents. 

 
VO female  Helping to transform Oxford Street and the surrounding area into an 

unrivalled place to live, work and visit. 
 

VO male  To have your say visit tfl.gov.uk. The consultation closing date has 
been extended to the 3rd January 2018. 
 

VO both  To the Mayor of London and TfL. Every journey matters.  
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Oxford Street 
transformation. 
Have your say
The Mayor, Sadiq Khan, TfL and Westminster  
City Council plan to transform Oxford Street and  
its district into one of the world’s best outdoor 
shopping experiences and an unrivalled place to 
live, work and visit.

We want to hear your views on revised proposals 
for the second stage consultation for transforming 
Oxford Street.

These proposals are designed to: 
• make it easier to walk throughout the area
• create safe, accessible and inspiring public spaces
• support a cultural heartland and thriving  

business district 
• deliver improved neighbourhoods for residents

To have your say visit tfl.gov.uk/oxford-street  
or write to us at: ‘Freepost TfL Consultations’.

Consultation ends 3 January 2017.

Extended til  

3 January 2017

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER
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Oxford Street 
transformation. 
Have your say
The Mayor, Sadiq Khan, TfL and Westminster City Council 
plan to transform Oxford Street and its district into one 
of the world’s best outdoor shopping experiences and an 
unrivalled place to live, work and visit.

We want to hear your views on revised proposals for the 
second stage consultation for transforming Oxford Street.

These proposals are designed to: 
• make it easier to walk throughout the area
• create safe, accessible and inspiring public spaces
• support a cultural heartland and thriving business district 
• deliver improved neighbourhoods for residents

To have your say visit tfl.gov.uk/oxford-street  
or write to us at: ‘Freepost TfL Consultations’.

Consultation ends 17 December 2017.

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER

OXFORD
STREET W1
CITY OF WESTMINSTER
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Want to find  
out more?
We are holding a series of roadshows where Transport 
for London and Westminster City Council staff will be 
available. We will also have a supply of consultation 
booklets at each event.

Venue Dates

Regent Hall
Salvation Army
Church and Community Centre

275 Oxford Street,
London,
W1C 2DJ
Nearest Tube: 
Oxford Circus

Main Hall
Tuesday 14 November 2017
12.00 – 19.00

Saturday 25 November 2017
12.00 – 17.30

Grosvenor Chapel
Garden Room, 
24 St Audley Street, 
London, 
W1K 2PA

Monday 27 November 2017
12.00 – 19.00

Saturday 11 November 2017
12.00 – 17.30

Wigmore Hall
Bechstein Room, 
36 Wigmore Street, 
London, 
W1U 2BP

Friday 8 December 2017
12.00 – 17.30

Saturday 9 December 2017
12.00 – 17.30
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TRANSPORT
FOR LONDON

GLA - Consultation on major 
transformation of Oxford 
Street
06 November 2017 

Western section of Oxford Street could be transformed to 

create the world's best outdoor shopping experience and an 

unrivalled place to live and visit 

This press release, issued by the Mayor 

of London, was first published on 

london.gov.uk

• Subject to public response, plans for 

traffic-free area between Orchard 

Street and Oxford Circus will be 

delivered by December 2018 to 

coincide with launch of Elizabeth 

line services and increased visitor 

numbers

• Bold plans for the wider area could 

include new high-quality public 

spaces, new cycle routes, 25 

improved pedestrian crossings, 

wider pavements, and additional taxi 

ranks.

Ambitious plans for the start of the transformation of the Oxford Street area, 

centred on new world-class public spaces, were unveiled today by the Mayor of 

London, Sadiq Khan and Deputy Leader of Westminster City Council, Cllr Robert 

Davis MBE DL.

"This is a hugely exciting 

moment for the capital. 

Oxford Street is world 

famous with millions of 

visitors every year, and in just 

over a year the iconic part of 

the street west of Oxford 

Circus could be transformed 

into a traffic-free pedestrian 

boulevard"

Sadiq Khan

The Mayor of London

Page 1 of 6GLA - Consultation on major transformation of Oxford Street - Transport for London
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If approved, the plans, which are being publicly consulted on until 17 December 2017, 

would turn the Oxford Street district into the world's best outdoor shopping 

experience and create new traffic-free public spaces in the heart of London to rival 

other world cities such as Paris and New York.

Throughout the consultation, people can have their say on plans to create a truly 

pedestrian-friendly environment. The proposals would see all east-west traffic 

restricted from entering Oxford Street between Orchard Street and Oxford Circus, 

whilst maintaining north-south routes through that section. The carriageway would 

be raised to be level with the existing pavements between Orchard Street and 

Oxford Circus during this first stage, making the area more accessible for everyone.

New seating would be placed along the street to give people a chance to rest and 

spend time enjoying the area. A new 800m-long work of public art could also be 

commissioned for the length of the former carriageway, acting as a centrepiece for 

the transformed street. Subject to public response, the delivery of this first stage 

scheme will aim to coincide with launch of Elizabeth line services through Central 

London in December 2018.

The plans have been designed to fit with the wider extensive improvements being 

made across the West End, including the transformation of Bond Street and 

Tottenham Court Road stations in advance of the Elizabeth line, the Baker Street 

two-way project, and changes to the Tottenham Court Road / Gower Street area. 

The scheme will also see a range of measures implemented to help protect the 

wider area from traffic and air quality impacts.

TfL has been working since summer 2016 to reduce the number of buses operating 

along Oxford Street by 40 per cent to reflect a change in customer travel and better 

match demand across the West End. With the opening of the Elizabeth line, this 

number would be reduced further - with just two routes (route 139 and route 390), 

rerouted to operate along Wigmore Street, Henrietta Place, and Cavendish Square, 

providing connections for visitors and local residents across the West End.

New and extended taxi ranks would be created close to Oxford Street to allow Black 

Cabs to continue to pick up and drop off. When combined with other taxi ranks 

being built and extended across the wider area, this would see the total number of 

rank spaces increase by 20 per cent by 2020. Taxis would also still be able to cross 

Oxford Street at Duke Street, Stratford Place, Vere Street and Harewood Place.

Page 2 of 6GLA - Consultation on major transformation of Oxford Street - Transport for London
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While cyclists would need to dismount when travelling along this section of Oxford 

Street, TfL and Westminster City Council are committed to providing cycling 

improvements in the surrounding area. In Summer 2018 we will consult on new high-

quality cycle routes along quieter roads to the north and south of Oxford Street.

Sadiq Khan, Mayor of London, said:

'This is a hugely exciting moment for the capital. Oxford Street is world famous with 

millions of visitors every year, and in just over a year the iconic part of the street 

west of Oxford Circus could be transformed into a traffic-free pedestrian 

boulevard.

'Whether you're a local resident, a business, or shop in some of the area's famous 

stores, our plans will make the area substantially cleaner and safer for everyone, 

creating one of the finest public spaces in the world.

'Alongside the arrival of the Elizabeth Line, the Oxford Street area will be truly 

transformed over the coming years. We will continue to work closely with 

residents, businesses and Westminster Council to ensure the plans are the very best 

they can be, including investing in wider pavements, pedestrian crossings, more taxi 

ranks and further high-quality cycling infrastructure to support everyone living and 

working in the wider area.'

Cllr Robert Davis MBE DL, Deputy Leader of Westminster City Council, said:

'With the opening of the Elizabeth line next year and expected increase in visitor 

numbers, we have a once in a lifetime opportunity to transform the Oxford Street 

district into the world's best outdoor shopping experience and an unrivalled place 

to live, work and visit. There is a huge amount of public and private investment 

happening across the West End which is so important in generating opportunities 

and prosperity for Londoners. We want Oxford Street and the surrounding 

neighbourhoods to be the jewel in the crown.

'We listened to what people said as part of the first consultation and we now want 

to hear from as many people as possible about what they think about the detailed 

plans before we take any final decisions. Protecting and improving the quality of life 

for residents in the surrounding area will be a key consideration, it's crucial that 

everyone knows that we are listening and that they can help shape our plans.'

Page 3 of 6GLA - Consultation on major transformation of Oxford Street - Transport for London
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As well as Oxford Street, Westminster City Council and TfL also plan to deliver a 

range of pedestrian and cycling improvements to the local area as part of a package 

of measures to support the transformation of the whole Oxford Street district. 

More than two kilometres of pavements would be widened and improved to 

provide more space for local residents and visitors. Six new pedestrian crossings 

would be installed along Wigmore Street to provide better crossing options. 

Cavendish Square would also be improved with new and enhanced crossings to 

better connect Holles Street and Harley Street to the open space as well as plans to 

create new entrances to Cavendish Square Gardens aligned with the new crossings 

in the future.

In all, at least 25 new pedestrian crossings would be installed across the area, all of 

which will use energy-efficient LED lighting and have Pedestrian Countdown 

technology. Traffic signals across the West End would also be altered and improved 

to manage any traffic impacts.

Mike Brown MVO, London's Transport Commissioner, said: 

'The next 12 months are going to be one of the most important in the history of the 

West End. The opening of the Elizabeth line will see rail capacity in Central London 

increase by 10 per cent and provides a once in a generation opportunity to tackle the 

challenges of poor air quality and congestion across the West End. Everyone 

involved in this project has worked tirelessly to design a scheme which would make 

Oxford Street and the wider area an even better place to live, work and visit. I'm 

hugely proud of the proposals that are being consulted on and urge everyone to 

comment on these truly transformative plans for London.'

Simon Gillespie, Chief Executive at the British Heart Foundation, said: 

'This is an important step towards tackling air pollution on one of the busiest 

streets in the UK. Initiatives like this encourage people to walk and be active, which 

not only cuts emissions but also helps people lower their risk of heart disease and 

stroke.'

Jace Tyrrell, Chief Executive of New West End Company, said:

'After years of campaigning, it's excellent news finally to see commitment from our 

politicians to a game-changing transformation of Oxford Street. Removing the wall 

of red buses from Oxford Street will reduce congestion and improve air quality - 
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improvements which must also be capitalised on across Regent Street, Bond Street 

and the wider West End.

'In just over a year, the opening of the Elizabeth Line will bring profound change to 

the West End as an additional 120,000 visitors arrive every day. With an expected £1 

billion increase in turnover in the West End by 2020 the economic impact will 

benefit all Londoners as well as the wider UK economy at a time when we face the 

uncertainty of a post-Brexit Britain.'

Xavier Brice, Chief Executive of walking and cycling charity, Sustrans, said: 

'The transformation of Oxford Street will give Londoners room to breathe in the 

heart of the city. This is a crucial step forward in freeing up space for people, instead 

of metal boxes. Making this iconic destination free of traffic, free of exhaust fumes 

and open for all to enjoy is vital at a time when London is facing an air pollution 

crisis.

'Through this project Transport for London and Westminster City Council are 

starting to create streets that are safer, cleaner and fairer places to be, which we 

very much support.'

Earlier this year, close to 12,000 people responded to the first public consultation on 

the transformation of the Oxford Street district. Analysis of these responses 

showed support for progressing with the overall transformation of Oxford Street - 

with 62 per cent of the responses who completed an online questionnaire 

supporting the principles behind the transformation of Oxford Street. The 

consultation also made it clear that the plans must address a range of access and 

congestion concerns raised by locals and others.

Since the first consultation closed, Westminster City Council and TfL have been 

working hard to address the concerns head on. TfL and Westminster staff have 

attended more than 50 meetings with local residents, businesses, local stakeholders 

and organisations supporting bus users, taxis and cyclists. These meetings have 

helped develop the designs and ensure that they reflect the needs of residents, 

visitors and local retailers. Extensive modelling of traffic impacts and independent 

air quality assessments have been carried out in preparation for the scheme.

This ongoing round of consultation and engagement helped to shape the detailed 

plan which has been unveiled today
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Depending on the results of the second consultation, work to deliver these 

improvements could begin in early 2018 to allow the scheme to be in place by the 

time Elizabeth line services begin in December 2018.

To view the full designs and respond to the consultation, please visit 

www.tfl.gov.uk/oxford-street

Notes to Editors:

• The results of the first consultation into the transformation of Oxford Street 

can be found here www.tfl.gov.uk/oxford-street

• A consultation on plans for the transformation of the eastern end of Oxford 

Street between Oxford Circus and Tottenham Court Road, as well as the 

surrounding areas, will be carried out during Spring 2018.

• A full transformation scheme, covering the whole of Oxford Street and 

potentially funded by the Government and major local landowners and 

employers in the Oxford Street area, would look to be in place by 2021.

• Oxford Street lies within both the new T-Charge zone, the world's toughest 

emission charge for older more polluting vehicles introduced in London to help 

tackle toxic air pollution, and the forthcoming Ultra Low Emission Zone, which 

subject to public confirmation could come into force in April 

2019 https://tfl.gov.uk/modes/driving/

Copyright TfL

Share 
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Business Improvement Districts (BIDs) and Business Associations 
 
Baker Street Quarter 

 https://twitter.com/BakerStreetQ/status/927505869713092608 

 https://twitter.com/BakerStreetQ/status/931568115862921216 

 https://twitter.com/BakerStreetQ/status/935060125299216385 

 https://twitter.com/BakerStreetQ/status/938056871700848641 

 https://twitter.com/BakerStreetQ/status/941717995814096896 
 
Marble Arch London 

 https://twitter.com/MarbleArchLDN/status/932688571399573504 

 https://twitter.com/MarbleArchLDN/status/932689340341334017 
 
The Northbank BID 

 https://twitter.com/newwestend/status/927511860810838016 
 
Westminster Property Association 

 https://twitter.com/CityAM/status/927462301594259456 

 https://twitter.com/TheWPA/status/928206374831624192 

 https://twitter.com/newwestend/status/936154680098476032 

 https://twitter.com/TheWPA/status/936161456252481537 

 https://twitter.com/TheWPA/status/936162439221141504 

 https://twitter.com/CharlesBegley01/status/936162613356089344 

 https://twitter.com/CoverdalBarclay/status/936163757931233282 

 https://twitter.com/CharlesBegley01/status/936163580088549377 

 https://twitter.com/TheWPA/status/948526369599819776 
 
NWEC 

 https://twitter.com/newwestend/status/927457916252168192 

 https://twitter.com/newwestend/status/927459527674552320 

 https://twitter.com/newwestend/status/927460845646381056 

 https://twitter.com/newwestend/status/927461759996366849 

 https://twitter.com/JTwestend/status/927466726186504192 

 https://twitter.com/BBCRadioLondon/status/927471603851710464 

 https://twitter.com/TheWPA/status/927467904471371776 

 https://twitter.com/BanksideForest/status/927485916905697281 

 https://twitter.com/newwestend/status/927511860810838016 

 https://twitter.com/itvlondon/status/927490408120307712 

 https://twitter.com/newwestend/status/927517613651058690 

 https://twitter.com/ValShawcross/status/927510756123402240 

 https://twitter.com/FitzPartnership/status/927853186873995264 

 https://twitter.com/newwestend/status/928563151934717953 

 https://twitter.com/newwestend/status/928990695377063936 

 https://twitter.com/newwestend/status/936140321628610561 

 https://twitter.com/newwestend/status/936153647653715968 

 https://twitter.com/newwestend/status/936153933634064384 

 https://twitter.com/newwestend/status/936154680098476032 

 https://twitter.com/newwestend/status/936161107160518656 
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https://twitter.com/FitzPartnership/status/927853186873995264
https://twitter.com/newwestend/status/928563151934717953
https://twitter.com/newwestend/status/928990695377063936
https://twitter.com/newwestend/status/936140321628610561
https://twitter.com/newwestend/status/936153647653715968
https://twitter.com/newwestend/status/936153933634064384
https://twitter.com/newwestend/status/936154680098476032
https://twitter.com/newwestend/status/936161107160518656


 https://twitter.com/newwestend/status/936162419256283136 

 https://twitter.com/newwestend/status/936168454624808960 

 https://twitter.com/TfL/status/937246294053195776 

 https://twitter.com/newwestend/status/938786073169276928 

 https://twitter.com/newwestend/status/948576947654791168 
 
Cycling 
 
Sustrans 

 https://twitter.com/BBCLondonNews/status/927463532114972672 

 https://twitter.com/sustrans/status/927483066393726976 

 https://twitter.com/sustrans/status/927583688359018497 

 https://twitter.com/sustrans/status/928245809191309313 

 https://twitter.com/sustrans/status/928335332256501761 
 

 
Accessibility, Equality and User Groups 
 
London TravelWatch 

 https://twitter.com/LonTravelWatch/status/933635664633090048 

 https://twitter.com/LonTravelWatch/status/935417983081447424 

 https://twitter.com/LonTravelWatch/status/935489542685167616 

 https://twitter.com/LonTravelWatch/status/948592276762169344 
 
Living Streets 

 https://twitter.com/livingstreets/status/927461012969631745 

 https://twitter.com/tompion/status/927459129509236736 

 https://twitter.com/tompion/status/927459850145226752 

 https://twitter.com/livingstreets/status/927467121357049857 

 https://twitter.com/livingstreets/status/927468658087071744 

 https://twitter.com/livingstreets/status/927468658087071744 

 https://twitter.com/ValShawcross/status/927471309231153152 

 https://twitter.com/livingstreets/status/927492372845428738 

 https://twitter.com/livingstreets/status/927551835057131522 

 https://twitter.com/livingstreets/status/927551835057131522 

 https://twitter.com/1966Dear/status/927650199174041600 

 https://twitter.com/CBTransport/status/927877426486693888 

 https://twitter.com/livingstreets/status/927953859019931649 

 https://twitter.com/Ramblers_London/status/928153666296664064 

 https://twitter.com/livingstreets/status/928206108258336769 

 https://twitter.com/livingstreets/status/928225849844912130 

 https://twitter.com/livingstreets/status/927977079274201089 

 https://twitter.com/livingstreets/status/928636178752049152 

 https://twitter.com/livingstreets/status/929026210465828864 

 https://twitter.com/livingstreets/status/930074186076360704 

 https://twitter.com/livingstreets/status/930443871275896832 

 https://twitter.com/ClientEarth/status/930495590546407430 

 https://twitter.com/livingstreets/status/932679323252862976 
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 https://twitter.com/livingstreets/status/932631928284598272 

 https://twitter.com/sethpiper/status/929027176447594496 

 https://twitter.com/livingstreets/status/933721237628637185 

 https://twitter.com/livingstreets/status/933722112753324032 

 https://twitter.com/livingstreets/status/933723302731943936 

 https://twitter.com/livingstreets/status/933723992669786112 

 https://twitter.com/livingstreets/status/935577594795356160 

 https://twitter.com/livingstreets/status/937645338764201984 

 https://twitter.com/livingstreets/status/937712048263368704 

 https://twitter.com/livingstreets/status/938401794190913537 

 https://twitter.com/livingstreets/status/938816666330419200 

 https://twitter.com/livingstreets/status/938817326052528128 

 https://twitter.com/livingstreets/status/943116264695844864 

 https://twitter.com/livingstreets/status/943521972453068801 

 https://twitter.com/livingstreets/status/937685208341667840 

 https://twitter.com/respros/status/943753710894768128 

 https://twitter.com/CityMetric/status/944147854804815872 

 https://twitter.com/livingstreets/status/944162150662238208 

 https://twitter.com/livingstreets/status/941287999060529154 

 https://twitter.com/tompion/status/947830456044654593 

 https://twitter.com/livingstreets/status/947853967119278080 

 https://twitter.com/livingstreets/status/947827459688402944 

 https://twitter.com/livingstreets/status/948133016756420609 

 https://twitter.com/respros/status/948101259101384704 

 https://twitter.com/livingstreets/status/948168411238092800 

 https://twitter.com/livingstreets/status/948230464581533698 

 https://twitter.com/livingstreets/status/948499081151860736 

 https://twitter.com/livingstreets/status/948526611594399744 

 https://twitter.com/livingstreets/status/948530240057413632 

 https://twitter.com/livingstreets/status/948601366087380992 

 https://twitter.com/livingstreets/status/948601368859856897 

 https://twitter.com/becksmoo/status/948571923151175680 

 https://twitter.com/KathiElizabeth/status/948529138939330560 
 

Campaign for Better Transport 

 https://twitter.com/CBTransport/status/927877426486693888 

 https://twitter.com/CBTransport/status/943066931468357633 

 https://twitter.com/Roads2Nowhere/status/943874234656358401 

 https://twitter.com/CBTransport/status/948514804431540224 
 
 
 
Residents 
 
The Soho Society 

 https://twitter.com/sohosocietyw1/status/927916558273470466 

 https://twitter.com/JonathanGlanz/status/930350859485052929 

 https://twitter.com/sohosocietyw1/status/931146383305969664 
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 https://twitter.com/JonathanGlanz/status/932892608304680961 

 https://twitter.com/lucy_haine/status/940148128149360640 

 https://twitter.com/sohosocietyw1/status/944166161503178753 

 https://twitter.com/sohosocietyw1/status/944166969749770241 
 
Marylebone Association 

 https://twitter.com/MaryleboneAssoc/status/927478353107578881 
 
Tim Carnegie – Marylebone Association 

 https://twitter.com/pauljchurch/status/943068870692294656 
 

Walking 
 
The Ramblers 

 https://twitter.com/livingstreets/status/929026210465828864 

 https://twitter.com/innerlondonramb/status/932140901325004800 

 https://twitter.com/DanRavenEllison/status/933610419838701568 

 https://twitter.com/innerlondonramb/status/941997107564728321 

 https://twitter.com/TfL/status/942319722967773184 

 https://twitter.com/CBTransport/status/943066931468357633 

 https://twitter.com/innerlondonramb/status/947845560911958019 

 https://twitter.com/TfL/status/948134286640713728 

 https://twitter.com/livingstreets/status/948230464581533698 

 https://twitter.com/willnorman/status/948584186700496896 
 
Media 
 
BBC London 

 https://twitter.com/BBCLondonNews/status/927463532114972672/photo/1 
 
Taxis 
 
LTDA 

 https://twitter.com/taximanant/status/928046333663023105 

 https://twitter.com/BetterOxfordSt/status/928328873523245057 

 https://twitter.com/TheLTDA/status/934131091954335744 

 https://twitter.com/TonyQPR123/status/934159328625463298 

 https://twitter.com/BetterOxfordSt/status/937343239539118080 

 https://twitter.com/KeithPrinceAM/status/948583581793771521 
 
The LTDA were also involved in the ‘Open Oxford Street’ campaign which was set 
up ‘to ensure that residents, businesses, trade associations and other important 
stakeholders have a say in the plans.’ 
 
http://www.openoxfordstreet.com/what_is_your_campaign_about 
 
Westminster City Councillors 
 
Jonathan Glanz 
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 https://twitter.com/JonathanGlanz/status/927491346956455936 

 https://twitter.com/JonathanGlanz/status/930060224450498560 

 https://twitter.com/JonathanGlanz/status/930350859485052929 

 https://twitter.com/JonathanGlanz/status/932892608304680961 

 https://twitter.com/JonathanGlanz/status/934042693684019200 

 https://twitter.com/JonathanGlanz/status/936220810909569024 

 https://twitter.com/JonathanGlanz/status/936651160378847238 

 https://twitter.com/JonathanGlanz/status/938104450362892288 

 https://twitter.com/JonathanGlanz/status/939050689946378240 

 https://twitter.com/JonathanGlanz/status/940565672328859648 

 https://twitter.com/CityWestminster/status/941329585408495618 

 https://twitter.com/JonathanGlanz/status/942740003700002819 

 https://twitter.com/JonathanGlanz/status/943526836671336449 

 https://twitter.com/JonathanGlanz/status/947880128352309249 

 https://twitter.com/JonathanGlanz/status/948504242226122752 
 
Glenys Roberts 

 https://twitter.com/MaryleboneAssoc/status/927478353107578881 

 https://twitter.com/westend_one/status/942876488428384257 

 https://twitter.com/westend_one/status/943415647916187648 

 https://twitter.com/JonathanGlanz/status/948504242226122752 
 
London Assembly 
 
London Assembly 

 https://twitter.com/LondonAssembly/status/927474870534930438 

 https://twitter.com/LondonAssembly/status/939118714414354434 
 
Val Shawcross 

 https://twitter.com/BBCTomEdwards/status/927460221303353344 

 https://twitter.com/LBC/status/927461132637437953 

 https://twitter.com/BBCLondonNews/status/927463532114972672 

 https://twitter.com/standardnews/status/927463831990947840 

 https://twitter.com/CityAM/status/927462301594259456 

 https://twitter.com/ValShawcross/status/927469701818699776 

 https://twitter.com/ValShawcross/status/927471309231153152 

 https://twitter.com/MattHill_LF/status/927467790260416512 

 https://twitter.com/TheWPA/status/927467904471371776 

 https://twitter.com/tompion/status/927459850145226752 

 https://twitter.com/ValShawcross/status/927510756123402240 

 https://twitter.com/SadiqKhan/status/927479175610601472 

 https://twitter.com/MayorofLondon/status/927476193485578242 

 https://twitter.com/SadiqKhan/status/927544604982902787 

 https://twitter.com/standardnews/status/927471377438867456 

 https://twitter.com/Independent/status/927489359749804037 

 https://twitter.com/thetimes/status/927510282586476545 

 https://twitter.com/BBC/status/927497050517835776 

 https://twitter.com/SParkinson12/status/930097412953313280 
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 https://twitter.com/MayorofLondon/status/930435655771021318 

 https://twitter.com/MayorofLondon/status/932601934644617216 

 https://twitter.com/CoverdalBarclay/status/936163757931233282 

 https://twitter.com/TheWPA/status/936161456252481537 

 https://twitter.com/MayorofLondon/status/944191242769960965 
 

Property/landowners 
 
Grosvenor Britain & Ireland 

 https://twitter.com/Grosvenor_GBI/status/927495678129065985 

 https://twitter.com/Grosvenor_GBI/status/933369537029865474 

 https://twitter.com/TfL/status/937246294053195776 
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Transport for London 

For display at Bond Street, Oxford Circus, Marble Arch  and Tottenham Court Road stations. 

Have your say on 
the transformation 
of Oxford Street 
Working with the Mayor, Sadiq Khan and 
Westminster City Council, we would like your 
views on the second stage consultation, 
which contains revised proposals. 

Visit our roadshows at: 

• Main Hall, 275 Oxford Street on 
Tuesday 14 and Saturday 25 November

• Grosvenor Chapel, 24 St Audley Street on 
Monday 27 and Saturday 11 November

• Wigmore Hall, 36 Wigmore Street on
Friday 8 and Saturday 9 December

Search tfl.gov.uk/oxford-street or write to us 
at ‘Freepost TfL Consultations’. 

The consultation ends Sunday 17 December. 
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Transport for London 

For display at Oxford Street, Tottenham Court Road, Bond Street and Marble Arch stations. 

 

One week to have your 
say on the transformation 
of Oxford Street 
Working with the Mayor, Sadiq Khan and 
Westminster City Council, we would like your 
views on our proposals to transform 
Oxford Street, securing its future as an 
unrivalled place to live, work and visit. 
 
Our proposals are designed to: 

• Make it easier to walk throughout the area 
• Create safe accessible and inspiring 

public spaces 
• Improve air quality across the district 
• Manage traffic so that local roads are not 

significantly affected 
 
Search tfl.gov.uk/oxford-street or write to us at 
‘Freepost TfL Consultations’. 
 
The consultation closes on Wednesday 3 January. 
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